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A duty to protect pensions

Every so often a pensions news story comes along that has you reading 
in disbelief. This was the case for an unusual pensions-related story that 

emerged from Ireland last month. 
An Irish pensioner, propped up by two men, was brought into a post 

office to collect his pension – only for staff to discover that the pensioner 
was in fact deceased. The police believe that the pensioner had, 
unfortunately, died a few hours earlier. The two Irish men were charged 
with deception, with the full details yet to be established. 

Similar stories have been reported on in the past – in September last 
year, an Austrian man was arrested after admitting that he had kept his 
dead mother’s body in the basement of his house for over a year, so that 
he could claim her pension. 

Such a story is rare; the pension fraud cases that European Pensions 
usually reports on involve ruthless criminals targeting individuals and 
firms. Sadly, the threat of pension scams and cyberattacks are a huge 
problem for the industry. Whilst scams have been prevalent in the UK  
for several years, scams  
and cyberattacks are 
becoming more frequent 
in Europe.  

Pension company KLP, 
based in Norway, recently 
warned customers of its 
banking division, which is 
marketed towards its pension members, that some customers have 
received fake calls from people who claim to be from KLP Banken asking 
for login information. 

In August 2021, Germany’s Raisin Pension also revealed that it had fallen 
victim to hackers – with affected customers reportedly in the tens of 
thousands. Dutch pensions administrator, Blue Sky Group, was also hit 
with a cyberattack in September last year.  These attacks serve as an 
unfortunate reminder that the threat of scams and cyberattacks, whatever 
form they may take, are ever-present. 

The pensions industry has a duty to do all it can to protect members’ 
pensions from the devastating impact of pensions fraud. This includes 
making members aware of the signs of a pension scam and having 
emergency plans and procedures in place in the event of a cyberattack. 
Fraudsters will always exist but it is the industry’s job to protect pensions. 

 

“ThE ThREAT of PENSioN SCAMS 

AND CybERATTACkS ARE A hugE 

PRoblEM foR ThE iNDuSTRy”
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Natalie Tuck, Editor
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European
News

The European Insurance and 
Occupational Pensions Authority 

(EIOPA) has published a methodological 
framework for stress-testing Institutions 
for Occupational Retirement Provisions 
(IORPs).

The framework presents a set of 
standard approaches, practical rules  
and possible methodologies to support 
the design phase and the management  
of future IORP stress test exercises.

EIOPA said the rules and guidance 
provided will help to make the planning 
and administration of IORP stress  
test exercises more efficient, while 
providing for sufficient room to tailor 
the analytical tools to the specific 
objectives of the exercise at hand.

The methodological framework  
serves as a reference point and toolbox 
from which appropriate approaches  
can be developed and custom-fitted, 
bearing in mind the specificities of  
the individual exercise in question.

In particular, the methodological 
framework for stress-testing IORPs  
sets out: Horizontal approaches and 
types of analysis that can be applied to 
all types of IORPs and schemes within 
the divergent European occupational 
pension frameworks; a toolbox approach 
to choose the most relevant set of 
analyses to be employed and further 
adjusted to the objective of the 
individual exercise in a proportionate 
manner; and approaches to address  
new and emerging risks, particularly 
environmental risks.

The stress-testing of financial 
institutions has evolved considerably 
over the last few years and has become 
a core tool for supervisors to identify 
and assess risks and vulnerabilities in 
the financial system. EIOPA is mandated 
to conduct regular EU-wide stress test 
exercises for the European IORP sector, 
in collaboration with the European 
Systemic Risk Board.

Meanwhile, the European 
Commission (EC) will be reviewing  
the fiduciary duties and stewardship  
of occupational pension schemes as  

part of its review into the IORP II Directive.
Speaking at the launch of European Retirement Week, 

European Commissioner for financial services, financial 
stability and the capital markets union (CMU), Mairead 
McGuinness, gave an update on the upcoming IORP II review.

“Like the insurance sector, pension funds hold assets worth 
trillions of euros and play an important role in capital markets 
– you will know that the prudential rules for the pensions 
sector are set out in the IORP II Directive,” she said.

“This directive has improved the rules on governance, 
information provision and cross-border business, benefitting 
both providers and beneficiaries. It was one of the first  
pieces of new financial services legislation, referring to 
environmental, social and governance (ESG) risks. While  
we still need to see how these rules work in practice, we  
will consider the need for further steps as we prepare the 
next review of the directive.”

In particular, she said the commission will assess whether 
the fiduciary duties and stewardship rules of pension funds 
should be clarified to increase their contribution to European 
green deal targets.

McGuinness also touched on another piece of European 
legislation that is set to transform the pensions market –  
the regulations for pan-European personal pension (PEPP) 
products, which go live in March 2022.

In other news, EIOPA has submitted its advice on pension 
tools to the EC.

EIOPA publishes methodological 
framework for stress-testing IORPs

EIOPA AIms TO suPPOrT ThE dEsIgn And mAnAgEmEnT Of TEsTs

Written by: natalie Tuck and Jack gray 
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European
News

News in brief

■ The inflow of capital to 
occupational pensions in Sweden 
has increased by 23 per cent during 
the past year, according to new 
figures presented by Insurance 
Sweden. During the past four 
quarters, almost SEK 56bn of 
occupational pension insurance 
and life insurance was transferred, 
with most of them taking place in 
the second and third quarters of 
2021. Compared to the same 
period last year, the capital raised 
has increased by SEK 10.4bn.

■ The weighted average return  
of the seven funds in Romania’s 
pillar II pension system was 5.88 
per cent in 2021, according to  
the Romanian Pension Funds' 
Association. The 2021 return 
translates into a net gain for 
participants worth RON 4.5bn.  
The total number of participants 
registered in the system reached 
7.78 million at the end of 2021,  
of which four million are paying 
monthly contributions.

■ EIOPA has launched a follow-up 
survey concerning the Pan-
European Personal Pension 
Product (PEPP). Following its first 
inquiry, EIOPA is now seeking 
evidence to gauge and better 
understand the potential take-up 
of PEPP by eligible providers.

■ Dutch pension fund, ABP,  
made a return of 11.1 per cent  
on investments over the past  
year despite the impact of the 
pandemic, pushing its current 
funding ratio up by 16.7 
percentage points to 110.2 per 
cent. The fund's assets grew to 
€550bn due to the investment 
performance, with the policy 
funding ratio also increasing to 
102.8 per cent.

07 www.europeanpensions.net

The advice covers two tools – the pension tracking system 
and the pensions dashboard. The first aims to help citizens 
understand what income they can expect in their retirement 
and raise their awareness on whether this will be sufficient.

Currently, there are 20 member states where citizens are 
unable to obtain an overview of their pension entitlements in 
an accessible way from all possible pension sources. EIOPA’s 
advice to the EC provides a set of principles, good practices 
and recommendations, aiming to facilitate citizens’ digital 
access to personal pension information in those member states.

As part of this, EIOPA has also developed  
a visual roadmap that contains four phases 
from preparation to launch, including 
relevant conceptual and practical steps 
to consider under each phase. In 
respect of product design, EIOPA 
recommends displaying key 
information in a simple manner to 
make a pension tracking system 
appealing and understandable for 
consumers. Member states are 
also encouraged to connect to the 
European Tracking Service to offer 
intra-European Union (EU) mobile 
workers access to their pensions 
entitlements accrued in the course of  
their career.

Regarding the pensions dashboard, the aim is to  
increase transparency on adequacy and sustainability gaps  
to support policymakers at national and EU level to make 
informed decisions.

EIOPA also published its digital transformation strategy, 
which aims to ensure a systematic, balanced and holistic 
approach to the digitisation of the European pensions market.

EIOPA stated that technological transformation was 
generating a “wave of change” across economic and financial 
sectors, which was in turn affecting consumers and businesses 
across the EU.

It has therefore outlined a strategy with the aim of 
addressing the challenges posed by the digitisation of the 
insurance and pensions sector and enabling stakeholders to 
capitalise on the opportunities presented by new technologies 
and business models.

Five long-term priorities that will guide its contributions  
on digitisation topics were identified by EIOPA.

It will collaborate with the EC on developing financial data 
spaces, including in areas of sustainable finance and pension 
data tracking systems.

EIOPA noted that it expected artificial intelligence to play  
a “pivotal role” in the digital transformation and it will seek  
to ensure the use of trustworthy artificial intelligence systems 
while ensuring financial inclusion.

"This directive 
has improved the 

rules on governance, 
information provision and 

cross-border business, 
benefitting both 
providers and 
beneficiaries"
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Country
News

The Irish government has made 
various amendments to the Pensions 

Act, 1990 of which the Pensions 
Authority has published guidance. 

The amended regulations were signed 
by the Minister for Social Protection on 
25 November 2021. The regulations 
make amendments to existing 
regulations under the Pensions Act 1990, 
as amended (the act), in relation to 
disclosure, scheme registration, trustee 
investment qualifications, funding 
standards, cross-border requirements,  
and bulk transfers; and revoke and 
replace the existing investment-related 
regulations under the act.

In response, the Pensions Authority 
has published an information note 
summarising the main changes. In 
regard to occupational pension schemes 
(disclosure of information) regulations, 
the amendments include the scrapping 
of the Annual Benefit Statement and,  
for defined contribution (DC) schemes, 
the statement of reasonable projection 
provisions; these will no longer apply 
once a scheme makes the first Pension 
Benefit Statement (PBS) available to 
members, in accordance with regulations 
31 to 37 of the European Union 
(Occupational Pension Schemes) 
Regulations 2021 (2021 Regulations).

These provisions require schemes  
that commenced on or before 22 April 
2021 to make the first PBS available  
by 31 December 2022. One-member 
arrangements (OMAs), which 
commenced on or before 22 April 2021, 
must make the first PBS available from 
22 April 2026. Pay-as-you-go schemes 
will continue to provide the ABS.

Furthermore, the exemptions for 
OMAs in respect of audited accounts 
and valuation reports (for DC schemes) 
have been removed. Transitional 
measures are inserted so that the 
requirements apply to OMAs 
commenced on or before 22 April 2021, 
in line with the transitional measures 
applied to these schemes in relation to 
annual reports.

The note also covers the main changes 

to the investment regulations for occupational pension 
schemes, which has seen the existing investment regulations 
revoked in full and replaced by two new sets of regulations. 
The authority has also provided information on several other 
areas of the act that have seen amendments.

The authority has also published its Code of Practice for 
trustees of occupational pension schemes and trust retirement 
annuity contracts (RACs). The code sets out its expectations 
for the conduct and practice of relevant trustees in complying 
with specific requirements.

It outlines the authority’s expectations regarding scheme 
governance, administration, internal control procedures, 
investment, defined benefit financial management, fit and 
proper requirements, and additional requirements for DC 
master trusts. The authority said it had given careful 
consideration to the points made in responses to its 
consultation and has made some changes to the initial draft 
Code of Conduct, which was published on 22 July.

Furthermore, the authority has also published amendments 
to the Trust RACs (Disclosure of Information) Regulations 
2007. As a result of the changes, the Trust RAC provisions 
for the ABS and Statement of Reasonable Projection will  
no longer apply once a trust RAC makes the first PBS 
available to members in accordance with regulations 31 to  
37 of the European Union (Occupational Pension Schemes 
Regulations 2021).

Irish govt makes amendments to 
Pensions Act, 1990

The Pensions auThoriTy has Published guidance following 
The governmenT's changes

written by: natalie Tuck
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The Dutch government has appointed 
Carola Schouten as the country’s 

first dedicated Pensions Minister.
Schouten of the ChristenUnie party  

will officially be titled the Minister for 
Poverty Policy, Participation and Pensions. 
She fills one of the three positions that  
the party had in the cabinet following  
the general election in the Netherlands, 
and played a part in negotiating the 
coalition agreement with the party’s  
leader, Gert-Jan Segers.

“I am very grateful to Carola for again 
having the courage to take on this great 
responsibility,” Segers stated, adding that 
he thinks it is “very special” that Schouten 
wants to take on the role of ensuring 
solidarity between young and old people 
when it comes to a fair pension.

Schouten, who previously served as  
the Minister of Agriculture, Nature and 
Food Quality, takes on the mantel from 
Wouter Koolmes, the former Minister  
of Social Affairs and Employment in  
the Netherlands.

The appointment of a dedicated 
Pensions Minister comes at a crucial time 
for the country, which is transitioning  
to a new pension system expected to be 
complete by 1 January 2027.

In other news, Dutch pension funds are 
in favour of indexing from a funding ratio 
of 105 per cent and above, according  
to the Dutch Pension Federation.

With the Future Pensions Act 
expected to enter into force on 1 January 
2023, a year later than originally agreed, 
legislation has been committed to ensure 
that indexation can be retroactively 
applied in the run-up to the new system, 
as early as 2022. However, the Dutch 
Pension Federation believes that such 
legislation could be simpler as funds 
have to meet several conditions in order 
to increase pensions earlier.

The Dutch Pension Federation 
believes the rules for determining the 
maximum indexation should be more  
in line with the current system.

Dutch Pension Federation chairman, 
Ger Jaarsma, said: “Pension funds  
want to index if this works out well for 

workers and retirees, also in the long term. That has been 
their ambition for many years. This bill is intended to 
increase the chance of indexation in the shorter term, but  
it contains matters that make it unnecessarily difficult. In  
our response, we indicate how the legislation can be made 
more enforceable.”

With rising inflation, calls for the indexation of pensions  
are increasing. For many retirees, their pension has not kept 
pace with rising prices, and it is also important for working 
people that their pension accrual follows these price 
increases. As a result of the new measure, pension funds that 
want to rise pensions in line with inflation will be given 
more scope to do so.

The news comes as the federation also revealed that many 
Dutch pension funds are publishing higher funding ratios in 
their quarterly figures, mainly due to positive returns.

The average funding ratio of Dutch pension funds 
increased to 115 per cent in 2021, after starting the year at 
100 per cent, according to Aon.

Its Pensions Thermometer revealed that December 
provided a final boost to the funding ratio, rising from 111 
per cent to 115 per cent in one month, caused by a sharp rise 
in interest rates.

In addition, the policy funding ratio, based on the average 
funding ratio over the past 12 months, rose from 94 per cent 
to 108 per cent.

Dutch government appoints dedicated 
Pensions Minister

Carola sChouTen has beCome The CounTry's firsT 
dediCaTed pensions minisTer

Written by: natalie Tuck
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Norway’s Government Pension Fund 
Global (GPFG) made a return of 

14.5 per cent in 2021, Norges Bank 
Investment Management (NBIM)  
has revealed.

NBIM, which is responsible for the 
investments of the GPFG, said this 
equates to NOK 1,580bn. The return  
on the fund’s equity investments was 
20.8 per cent, the return on the fixed-
income investments was -1.9 per cent, 
whereas investments in unlisted real 
estate returned 13.6 per cent.

The return on unlisted renewable 
energy infrastructure was 4.2 per  
cent. The fund’s return was 0.74 
percentage points higher than the  
return on the benchmark index, 
equivalent to NOK 76bn.

NBIM CEO, Nicolai Tangen, said: 
“The good results are mainly due to 
very strong developments in the equity 
market throughout the year. There  
was good return in all sectors, but  
the investments in technology and 
financials performed particularly  
well. The investments in technology 
returned an impressive 30.2 per cent.”

Real estate also performed strongly  
in 2021, after a demanding year in  
2020 due to the pandemic.

“The real estate sector has had  
a good recovery, with listed real  
estate companies having performed 
particularly well with a return of  
26.8 per cent,” Tangen said.

The krone strengthened against 
several major currencies over the course 
of the year. Currency movements 
contributed to a decrease in the fund’s 
value of NOK 25bn. In 2021, NOK 
129bn was withdrawn from the fund.

The fund had a value of NOK 
12,340bn as at 31 December 2021. 
Seventy-two per cent of the fund was 
invested in equities, 25.4 per cent in 
fixed income, 2.5 per cent in unlisted 
real estate, and 0.1 per cent in unlisted 
renewable energy infrastructure.

In other news, the Norwegian 
government has reinforced its 
commitment to keeping the management 

of the country’s GPFG with Norges Bank.
It has done so by changing the mandate for the committee 

appointed to review which developments, internationally  
and in the financial markets, may affect risk and return in  
the GPFG and assess what significance such developments 
may have for the management and governance of the fund.

The mandate section where the committee is asked to 
discuss “whether the current model where the fund 
management organisation remains within Norges Bank would 
be the most suitable also going forwards, or whether new 
challenges suggest a different model” is to be withdrawn.

“The question of the placement of the fund within Norges 
Bank stands apart from the rest of the committee’s mandate. 
The government emphasises that there should be stability in 
the management of the fund,” Minister of Finance, Trygve 
Slagvold Vedum (Centre Party), said.

The question of the placement of the fund has recently 
been thoroughly examined, and there was broad consensus in 
the Norwegian Parliament (Stortinget) both in 2018 and 2019 
that the management should remain within Norges Bank.  
The new Central Bank Act has been in force since 2020.

“We must avoid creating uncertainty about the 
management of the fund,” Vedum added.

The rest of the mandate remains unchanged. The committee 
is to submit its report by 1 October 2022. The report will  
be circulated for public consultation and will form part  
of the basis for further development of the management of  
the fund.

Norway’s GPFG returned 14.5 per cent
in 2021

the returNs were primarily attributed to stroNg 
developmeNts iN the equity market

written by: Natalie tuck
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Estonian govt considers voluntary rises for pillar II contributions

The naTion’s minisTry of finance is consulTing on wheTher savers should be allowed To 
volunTarily increase Their pillar ii pension conTribuTions

written by: natalie Tuck

estonia’s Ministry of Finance is consulting on whether 
to allow savers in the second pillar pension system  

to voluntarily contribute more to their pensions.
The country’s Minister of Finance, Keit Pentus-

Rosimannus, said the change would enable people to 
increase their pension savings and secure a larger pension 
in the future. 

“A large part of the Estonian people continue to 
accumulate pensions in the second pillar. If the changes 
are approved, there will be an additional opportunity to 
increase contributions.”

The Ministry of Finance is proposing to allow people  
to save at a rate of 4 per cent, or 6 per cent, in addition  
to the current 2 per cent rate. Pension savers would need 
to apply to change their rate of saving and can opt to 
change this rate once a year. The new rate would take 

effect from 1 
January each year.

The proposal 
only concerns the 2 
per cent deduction 
from a person’s 
salary; the increase 
in the rate of 
payment of the 
funded pension 
part of the social 
tax (4 per cent) is not affected. Therefore, the proposed 
changes do not affect the budget of the first pillar or the 
pension rights earned in that pillar.

The Estonian first two pillars should guarantee an 
average pension of 40 per cent of the average salary. 

The funding ratios of Swiss pension funds were  
at an all-time high at the end of 2021, according  

to Swisscanto.
Its Pension Funds Monitor revealed that the funds’ 

estimated asset-weighted coverage ratios rose again in  
the fourth quarter of 2021. 

For private pension funds, the funding ratio stood at 

124.6 per cent at the end of the year, compared to  
116.1 per cent at the end of 2020. For fully-funded public 
pension schemes, the funding ratio was 116.7 per cent 
(109.2 per cent).

For partially-funded public pension schemes, the 
funding ratio was 94.4 per cent (87.7 per cent).

Swisscanto’s Pension Funds Monitor is a real-time 
indicator of the financial position of the second pillar 
pension system in Switzerland. 

It provides information about the average funding  
ratio and the average investment performance of Swiss 
pension funds.

In 2021, the pension institutions in Switzerland that 
were surveyed had managed to achieve an estimated 
asset-weighted return of 9.25 per cent (unweighted:  
8.38 per cent). 

With the exception of global bonds and Swiss bonds, 
all asset classes were found to have made positive 
contributions to returns.

Swiss pension funding ratios ended 2021 at all-time high

The funding raTios of privaTe and public swiss pensions all saw significanT increases over The 
course of The year, ending aT an all-Time high

written by: natalie Tuck
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International
News

News in brief

■ Taiwan’s largest pension fund, 
the Bureau of Labour Funds, is set  
to issue a climate-focused stock 
mandate worth USD 2.3bn, 
according to Reuters. Open tender 
bidding for asset managers 
wanting to be involved in the 
mandate will begin in the first 
quarter of 2022. The fund has USD 
199bn worth of assets, with around 
half of it invested in offshore 
markets. The fund’s assets are 
currently being managed by 
BlackRock, Fidelity Investments  
and Pimco.

■ KKR, Ontario Teachers’ Pension 
Plan Board and Public Sector 
Pension (PSP) Investment Board, 
have announced the completion  
of the acquisition of Australian 
energy infrastructure investment 
company, Spark Infrastructure.  
The acquisition was completed 
through an all-cash transaction  
for approximately AUD 5.2bn. All 
regulatory approvals have been 
obtained. Spark Infrastructure 
invests in energy infrastructure 
businesses within Australia and is 
involved in supporting the 
transition of Australia’s electricity 
grid to one that is increasingly 
reliant on renewable energy.

■ UBS Asset Management (AM) 
has divested from five energy 
companies that it identified as  
not making enough progress on 
climate risk. The asset manager  
has excluded the companies across 
its climate aware funds, and its 
actively managed equity and fixed-
income sustainability funds. The 
companies divested from were 
Exxon Mobil, Imperial Oil, Kepco, 
Marathon Oil and Power Assets.  
Its divestments come following  
a three-year engagement 
programme in an effort to improve 
their climate credentials.

Australia’s APRA publishes annual
superannuation bulletin
ThE APRA hAS PUBLIShED STATISTIcS On SUPERAnnUATIOn PEnSIOn 
FUnDS In AUSTRALIA

Written by: Jack Gray

The Australian Prudential Regulation Authority (APRA) has published its 
Annual Superannuation Bulletin for the year ended 30 June 2021.

As at 30 June, total superannuation assets were AUD 3,307bn, while total 
APRA-regulated assets stood at AUD 2,267bn.

Of the total APRA-regulated assets, AUD 901bn were in MySuper products.
Total self-managed super fund assets were AUD 822bn at the end of June,  

while exempt public sector superannuation assets totalled AUD 164bn.
Contributions for entities with more than four members totalled AUD 127bn  

in the year ended 30 June 2021, while contributions into MySuper products  
was AUD 62bn.

Total benefit payments were AUD 95bn for entities with more than four 
members, while they totalled AUD 25bn for MySuper products.

Austalians’ average pension pot values for superannuation funds with more  
than four members was AUD 106,162, while the average pot for those in MySuper 
products was AUD 59,768.

APRA also released its policy and supervision priotities for the next 12-18 
months, with its key priorities being centred around its two strategic themes: 
‘Protecting today’ and ‘prepared for tomorrow’.

CTPF submits 2021 Annual D&I Report

ThE cTPF InvESTED 48 PER cEnT OF ITS ASSETS In MWDBE FIRMS

Written by: Jack Gray

The Chicago Teachers’ Pension Fund (CTPF) has submitted its 2021  
Annual Diversity and Inclusion (D&I) Report to the Governor and State  

of Illinois officials. 
It announced that it invested USD 6.2bn, or 48 per cent of total fund 

assets, with minority, women and disadvantaged-owned business enterprise 
(MWDBE) firms in the 2021 fiscal year, ending 30 June 2021.

This represents a 27.2 per cent increase in the amount of money CTPF 
invested in MWDBE firms in comparison to the 2020 financial year. 

CTPF said it was proud to remain a leader among pension and retirement 
systems throughout the United States in providing MWDBE firms access to 
investment opportunities.

Investments included USD 3.66bn managed by female-owned companies, 
USD 1.55bn managed by African American-owned companies, USD 825.4m 
managed by Latino-owned firms and USD 171.5m managed by Asian-
American owned firms.

“These investments pay dividends for our members and yields excellent 
overall long-term returns and financial stability for our members,” said CTPF 
executive director and interim CIO, Carlton W. Lenior Sr.
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Pensions
Diary

SUSTAINABLE INVESTMENT SUMMIT
24 March 2022
Waldorf Hilton Hotel, London
Sustainability has become one of the
biggest and most important topics in
the investment space, drawing 
growing focus from investment
managers, pension funds, insurance
companies, charities and corporates. 
This one-day summit, covering ESG, 
SRI, impact investing, sustainability 
and governance, will offer delegates 
the up-to-date knowledge and 
guidance they need to help them 
understand the complexities of the 
sustainable investment market, whilst 
networking with their peers. 
sisummit.net/index.php

EUROPEAN PENSIONS AWARDS
7 July 2022
London Marriott Hotel, Grosvenor 
Square, London
Now celebrating their 15th year, 
the European Pensions Awards are 
a celebration of the hard work and 
dedication displayed by pension 
schemes and providers from across 
Europe. The evening gala, to be held 
at the prestigious London Marriott 
Hotel, will honour the investment 
� rms, consultancies and providers from 
across Europe who have displayed 
excellence, innovation and a genuine 
passion for providing exceptional 
service in everything they do. 
europeanpensions.net/awards/ 

IRISH PENSIONS AWARDS
17 November 2022
Shelbourne Hotel, Dublin
Entering their 11th successful year,  
the Irish Pensions Awards continue 
to go from strength to strength. These 
awards aim to give well-deserved 
recognition to those pension funds, 
pension providers, advisers and 
pension professionals who strive 
to maintain the highest standards 
of excellence, dedication and 
professionalism in everything they 
do, despite the challenging economic 
and political landscape that many 
businesses have found themselves 
operating in. 
europeanpensions.net/irishawards/

Diary dates 2022
The latest events occurring across the European pensions market

PLSA ESG CONFERENCE 2022
9-10 March 2022 
Online
plsa.co.uk/events

IAPF SPRING CONFERENCE WEEK 
22-25 March 2022
Online
iapf.ie/events

Not to miss...

PENSIONS AGE SPRING CONFERENCE 
28 April 2022 
London Hilton Tower Bridge 
pensionsage.com/springconference/

PLSA INVESTMENT CONFERENCE 2022
25-26 May 2022 
EICC, Edinburgh
plsa.co.uk/events
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Pensions
Appointments

People on the 
move...

The latest news and moves 
from people within the 
European pensions industry

If you have any appointments to
announce please contact natalie.
tuck@europeanpensions.net

Taina anTila 
Finnish earnings-related pension 
provider, Elo, has appointed Taina 
Antila as compliance director 
and member of the management 
team. Antila is responsible for the 
company’s risk management and 
compliance. She has previously 
worked in numerous companies 
in the financial sector, where she 
was responsible for developing 
compliance activities, among  
other things. 

JonaThan ashworTh 
Jonathan Ashworth has been named as 
Shadow Work and Pensions Secretary 
for the UK’s Labour Party. Ashworth 
replaces Jonathan Reynolds, who has 
been moved to the role of Shadow 
Business Secretary. Ashworth was 
moved from his position as Shadow 
Health Secretary to take up his new  
role and will be shadowing incumbent 
Work and Pensions Secretary, Thérèse 
Coffey, who welcomed Ashworth to  
his new job. 

ruTger van Der hoeven 
Aon has appointed Rutger van der 
Hoeven as managing director of 
specialities. The role will expand on 
the positon of managing director 
commodity trade, which Van der 
Hoeven has held for the past six 
years, with responsibility for credit 
solutions. Aon has also appointed 
Rogier van Velden as executive 
director of credit solutions and Walle 
Romijn as executive director of 
commodity trade.  

Markus aho 
Finland’s Varma has announced the 
appointment of Markus Aho as vice 
president, unlisted investments. 
Aho previously worked in Varma’s 
investments as a forerunner of 
the private equity team and as a 
director of Varma’s private equity 
team. He takes over the role from 
Mikko Koivusalo, who will work as 
the director responsible for special 
projects and as a member of the 
investment team.   

14 www.europeanpensions.net

sTefan weDa  
WTW has appointed Stefan Weda as 
Benelux head of corporate risk and 
broking. Weda will be responsible 
for driving corporate risk and 
broking growth in the Benelux,  
in addition to overall business 
management and operational 
transformation. He joins from Aon, 
where he has held a range of 
leadership roles, latterly as CCO for 
Aon’s Commercial Risk, Health & 
Wealth business in the Netherlands.
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Pensions
Appointments

Luca Matassino  
Mediolanum International Funds has 
appointed Luca Matassino as chief 
business officer. In the newly created 
role, Matassino will oversee the firm’s 
growth in core markets, focussing on 
the client experience. Based in Dublin, 
he will report directly to the firm’s 
CEO, Furio Pietribiasi. He has over  
25 years’ experience, most recently as 
Eurovita Spa head of sales. Previously, 
he was UBS Asset Manager executive 
director and deputy head of Italy. 

Brendan Mccafferty  
The UK’s Department for Work 
and Pensions has confirmed the 
appointment of Blueprint for Better 
Business non-executive director and 
trustee, Brendan McCafferty, as the 
chair of the National Employment 
Savings Trust (Nest), following an open 
competition. The former Brightside 
Group and Axa chief executive officer 
will take over the role from Otto 
Thorensen, with his five-year term 
having begun on 1 February. 

andrew KaiL
Legal & General (L&G) has 
appointed Andrew Kail as the  
new CEO of L&G Retirement 
Institutional, the group’s Pension 
Risk Transfer division. Kail joined 
L&G Retail Retirement in 2021, 
having previously spent 30 years in 
a variety of roles at PwC, including 
head of financial services. He takes 
over the role from Laura Mason, 
who has been appointed CEO of 
L&G General Capital.

Benoit hudon
Mercer UK has named Benoit Hudon as 
president and CEO, subject to Financial 
Conduct Authority approval. Hudon will 
maintain his UK wealth leader role, 
which he has held since 2018, and  
will also join the Mercer Executive 
Leadership team, reporting to Mercer 
CEO and president and vice chair, Marsh 
McClennan, Martine Ferland. He brings 
over 25 years of experience in risk and 
HR management consulting and has 
held various leadership roles previously. 

JuLie townsend
PGIM Real Estate has appointed 
Julie Townsend as ESG lead for 
Europe and Asia Pacific. Based in 
London, Townsend will oversee the 
ESG strategy and implementation 
across the European and Asia 
Pacific regions and will be 
responsible for building upon the 
firm’s sustainability goals and 
targets. She will report to global 
head of ESG and head of Americas 
Asset Management, Christina Hill. 

eriK KLeväng caLLert
Sweden’s Andra AP-fonden (AP2)  
has appointed Erik Kleväng Callert  
as chief investment officer (CIO).
He is currently CIO and sustainability 
manager at PRI Pensionsgaranti and 
has previously been CIO at both SPP 
Pension & Insurance and at Nordea 
Life & Pensions. He is also a board 
member of the Institutional Investor 
Group on Climate Change (IIGCC). 
He will take up the position in spring 
2022, and succeeds Hans Fahlin. 
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C O U N T R Y  S P O T L I G H T   I C e L a N d

although it may be best known 
for its impressive natural 
wonders, volcanoes and 

glaciers, Iceland is also gaining 
increasing reputation for the strength 
of its pension system. 

Featured in the Mercer CPA 
Global Pension Index for the first 
time in 2021, the country dethroned 
the Netherlands from its top-ranking 
position, also maintaining its top 
ranking in the Natixis 2021 Global 
Retirement Index. 

Mercer’s report attributed the 
country’s success to several key 
features, including a relatively 
generous state pension, a private 
pension system, which covers all 
employees with a high contribution 

rate that leads to significant assets 
being set aside for the future, and  
a well-governed, and regulated, 
private pension system that has good 
design features.

“To be ranked number one was a 
surprise,” says Iceland Association 
of Pension Funds managing director, 
Þórey S. Þórðardóttir, explaining that 
a third-place result, behind Denmark 
and Netherlands, was instead expected. 

Gildi head of communication, 
Aðalbjörn Sigurðsson, agrees, 
stating that whilst he was expecting 
Iceland to be close to the top, he  
was not expecting the system to be 
ranked number one. “That said, we 
know the strengths of the system, 
one of which is its sustainability, as 

The land of fire and ice: 
Finding a balance

Whilst the Icelandic 

pension system may 

have been ranked as 

the world’s top pension 

system, there is still room 

for improvement. Sophie 

Smith reports

WRIT TEN BY  SOPHIe SmITH
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much as it is, for example, well 
financed,” he continues, highlighting 
the strong roots in the Icelandic 
welfare system as another strength. 

Leading the field 
Icelandic Confederation of Labour 
(ASI) president, Drífa Snædal, also 
draws particular attention to the 
system’s strengths in regard to 
workers’ pension rights and payments. 
“That aspect is fixed in the collective 
agreements and in legislation, which 
state that pension contributions must 
be paid from salaries, and that 
employers are responsible for 
delivering the pension 
contributions,” she explains. “Those 
two factors together form a strong 
foundation for our pension system.

“Pension contributions, set in the 
collective agreements and supported 
by legislation, and the social security 
minimum pension payments, 
together provide a guaranteed 
minimum pension, as well as wage-
related pension payments. The 
interplay of these two components  
is a subject of constant revision and 
improvement, but combined, they 
result in a smaller drop in income at 
retirement, and ensure that nobody  
is without income.”

Agreeing, OECD analyst, Pablo 
Antolin, says that Iceland has a good 
complementarity between the different 
components of its pension system. 

“Iceland has a strong mandatory 
occupational pension system 
complementing a tax-financed, 
means-tested public pension,” he says, 
pointing out that the coverage of the 
occupational system is high at 83 per 
cent of the working-age population.  

Additionally, he notes that whilst 
the mandatory contribution rate in 
occupational plans is 12 per cent 
minimum by law, it is 15.5 per cent 
for most by collective agreement. 

“This is the largest mandatory 
contribution rate for funded (asset-
backed) pension systems in the 

OECD,” he emphasises. 
“Additionally, around 45 per cent  
of the working-age population also 
save into voluntary personal pension 
plans. Overall, at the end of 2020, 
total assets in occupational and 
personal plans represented 207  
per cent of GDP.” 

Recent reforms have improved  
the outlook for Iceland further, as 
Antolin explains that, in 2017, the 
open defined benefit (DB) scheme 
for civil servants was transformed 
into a defined contribution (DC) 
scheme to unify the rules with the 
private sector. 

However, Antolin notes that old 
DC schemes for civil servants that 
are highly underfunded still remain. 
And whilst these schemes were 
closed to new entrants in 1998, the 
funding ratio is very low, at only  
33 per cent at the end of 2020.

“The government is the guarantor 
of the pensions and has to cover the 
shortfall as pensions are due,” he 
explains, suggesting that an injection 
of funds into the scheme from the 
government could bring the funding 
ratio closer to 100 per cent to 
guarantee future pension payments. 
“This would be comparable to what 
was done in 2017 when the open 
pension scheme for civil servants 
was transformed into a DC scheme.” 

Too big to succeed?
Þórðardóttir, however, argues that 
the most urgent issue is raising or 
removing the limit on foreign 
investment, or foreign currency 
exposure, as it is stipulated in the 
Pensions Act. 

“Currently the maximum exposure 
by law is 50 per cent, which in effect 
keeps the fund portfolios at or below 
45 per cent as the funds need a 
cushion for possible exchange rate 
fluctuations and market swings,”  
he explains. 

And, according to Sigurðsson, 
many of the biggest funds in Iceland 

are close to this limit, prompting 
concerns as to where pension funds 
will find new investment options,  
as Iceland is “a small country with  
a big pensions system”. 

“This is something that must be 
addressed and there are talks now  
of making a change to this limit,”  
he continues, suggesting that 
“hopefully, those talks will have 
some results in the coming months”.

Indeed, Snædal says that a 
“general consensus seems to be 
forming that this limit on pension 
funds’ foreign currency investment 
is unfortunate”. 

She says: “These views are 
expressed within the pension funds 
themselves, by the government and 
the Central Bank, and naturally, 
these views are also heard within the 
Icelandic labour movement, which  
is a large stakeholder in the pension 
funds. There is also talk about 
whether it is desirable to have over  
a half of the pension funds’ assets 
invested domestically, and it raises 
questions about sufficient 
diversification and whether the 
current system contributes to 
overheating in the Icelandic 
economy. The sheer size of the 
pension funds in the Icelandic 
economy also places further 
responsibility on them to have  
a clear investment policy in terms  
of company ethics, treatment of 
employees and social impact, etc.” 

Antolin also warns that there is  
a potential concentration risk as 
pension funds invest a lot of money 
in a rather small economy, noting 
that, at the end of 2020, 35 per cent 
of Icelandic pension assets were 
invested abroad, which is below  
the OECD average of 40 per cent. 

However, Antolin says that 
“investment regulation does not 
seem to be binding”, suggesting 
instead that home bias may be more 
of an explanation as to why pension 
funds in Iceland are not closer to the 

Pensions in
Iceland
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allowed limit in terms of foreign 
currency exposure.  

Þórðardóttir also suggests, 
however, that the Icelandic 
government should begin work  
to develop a programme of 
infrastructure investments, or public-
private partnerships, where pension 
funds could play a larger role.  

Levelling the playing field 
In addition to the challenges faced 
by the pensions industry itself, 
Snædal suggests that improvements 
could also be made to support the 
lowest-income groups and those 
with limited pension rights. 

In particular, Snædal argues that 
social security pension payments  
are too limited, warning that labour 
market inequalities are reflected in 
unequal pension payments. 

“Debates about the pension system 
are mainly focused on the social 
security system, the interplay of 
social security pension and the 

pension funds, and how we ensure 
that those who have not collected 
generous pensions throughout their 
working lives are guaranteed income 
security at retirement,” she explains. 

“We also need to ensure equal 
treatment in the system by ensuring 
certain groups cannot avoid 
contributing to the system and that 
the system does not discriminate. 
The pension funds cover very 
different groups and the disability 
burden is much heavier for some 
pension funds than for others.” 

Indeed, Þórðardóttir also highlights 
the importance of reducing the gender 
gap in pensions, as well as addressing 
the differences in disability-burden 
between funds (blue-collar vs white-
collar), which can lead to different 
old-age pensions.

Snædal identifies the gender 
pension gap in particular as “one of 
the major pension-related challenges”, 
noting that women who currently 
receive pension payments are more 
likely to have been outside the 
labour market, compared to women 
who are now at a working age. 

“The right to maternity/paternity 
leave was recently equalised and that 
will make a great difference,” Snædal 
acknowledges. However, she argues 
that the gender imbalance that exists 
will have an impact for another 40 
years at least, with specific measures 
needed to correct the imbalance.

Despite industry concerns, Antolin 
points out that Iceland has one of the 
lowest gender gaps in pensions in 
the OECD, at 13 per cent compared 
to 26 per cent on average. 

However, Snædal warns that the 
gender pay gap is “still a fact”,  
and will continue to be reflected  
in pension fund payments. 

“In marriages/partnerships, one 
partner often has more pension rights 
than the other, a difference that can be 
corrected by a transfer of rights,” she 
explains, arguing that joint pension 
rights in marriages/partnerships 

should become the principle. 
“Such a change would improve 

the status of those caring for the 
home and family members while 
they are at a working age, so that 
people in a marriage/partnership 
accrue equal rights.” 

Rising to the challenge 
Gender is not the only challenge 
though, as Sigurðsson warns that the 
Icelandic pension system must also 
react to the fact that the Icelandic 
people have one of the longest life 
expectancies in the world, which is 
“rising quite rapidly”. 

“There are talks now of how the 
system and individual funds will 
meet this development and I am 
confident that we will deal with  
it appropriately,” he clarifies 
however, acknowledging that there 
are a number of ways in which this 
could be addressed.   

“Most of these points have to  
do with the social security system  
in Iceland and/or things that the 
government must address, for 
example reducing government  
debts as a percentage of GDP,”  
he continues. “But of course, in  
a system as big as the Icelandic 
pension system there are always 
things that can be done better, for 
example, in regards of informing  
the fund members of their rights  
and how the system works.” 

Progress is underway to improve 
member engagement, however; 
Þórðardóttir says the Icelandic 
Pension Funds Association has been 
distributing general information 
about the pension system on  
social media, in an effort to raise 
awareness amongst younger savers.  

“The association has also, in 
cooperation with Finance Iceland 
(SFF), attributed to education in 
primary schools on issues that have 
to do with the pension system itself, 
the pension funds in general and 
their issues,” he adds. ■

“Those Two facToRs 

TogeTheR foRm a sTRong 

foundaTion foR ouR 

pension sysTem” 
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Lifeyrissjodur Verzlunarmanna 
(LV) was one of 13 Icelandic 
pension funds that recently 
committed to investing in green 
projects as part of the Climate 
Investment Coalition. How has 
the scheme incorporated 
environmental considerations 
into its investment strategy so 
far, and what approach will the 
scheme take in future to continue 
work around climate issues? 
Environmental considerations have 
been a part of LV’s investment 
strategy for a long time, although 
the focus has massively increased 
over the past few years. LV was an 
early mover as a signatory to the 
United Nations’ Principles for 
Responsible Investment back in 
2006 and has participated in the 

founding of several organisations in 
Iceland that focus on environmental, 
social and governance (ESG) issues.

LV published its first Responsible 
Investment Policy, including an 
exclusion list, in 2021 and we are 
slowly but surely learning how to 
implement ESG considerations in 
different asset classes, as well as on 
the portfolio as a whole. We recently 
subscribed to a global data provider 
on the ESG front and that has enabled 
us to analyse our portfolio and 
investment ideas on a more detailed 
level than before.  

Last but not least, we are hiring 
an ESG specialist for the asset 
management department in the coming 
months that will enable us to put even 
more effort into ESG incorporation.

LV has also become the first 
pension fund to join the Festa 
Climate Declaration. What does 
this commitment mean for 
the fund? 

LV became a member of Festa in 
2018. Festa is a catalyst for change 
and a bridge-builder between the 
public and private sectors that 
focuses on sustainable development 
through the Sustainable Development 
Goals (SDG), climate change, and 
corporate social responsibility.

LV’s membership to Festa supports 
the fund’s journey to increased focus 
on sustainability in its operation 
in general with a focus on asset 
management. It also supports the 
fund’s know-how building and 
capabilities regarding responsible 
investments, the development of the 
fund’s culture, and is part of the 
fund’s focus on SDG, particularly 
goal number 17 – Partnership for 
the Goals.

LV reported strong returns despite 
the impact of the pandemic, with 
members’ earned pension rights 
and lump-sum payments both 
increased as a result. How did 
the pension scheme adjust its 
investment strategy to mitigate 
the impact of Covid-19, and do 
you expect much continued 
impact from Covid-19 in future? 

We’ve had excellent returns with 
over an 8.8 per cent real rate annual 
return for the past five years. This 
allowed us to raise benefits by 10 
per cent in 2021, something that we 
are very proud of. In terms of our 
investment strategy, we’ve held a 
significant exposure to risk assets 
during this time but are now closer 
to dialling back a bit, given late 
cycle dynamics and increased 
political risk.  

The impact from Covid-19 was 
negative in the beginning but has 
proven to be beneficial for risk assets, 
given the amount of stimulation from 
central banks. The long-term effects 
of Covid-19 are likely to be structural 
in terms of how we work and that 
will have an impact. 

How has the scheme dealt 
with the operational difficulties 
posed by Covid-19, such as staff 
shortages? 

For the most part we haven‘t been 
affected compared to many of our 
peers in Europe and the USA. We 
had periods of working from home, 
but not that often, so all-in-all we‘ve 
been able to manage very well. 
Video meetings have proven to 
be very convenient when meeting 
managers we already know well, 
but are unlikely to replace in-person 
meetings with new managers etc. ■

G U E S T  C O M M E N T

Creating a change
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Pensions in

Iceland’s second-largest 

pension fund Lifeyrissjodur 

Verzlunarmanna (LV) chief 

investment o�  cer, Arne Vagn 

Olsen, chats with Sophie 

Smith about how the scheme 
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What developments do you 
expect to see regarding the 
Institutions for Occupational 
Retirement Provision (IORP) II 
Directive this year, and what 
work will PensionsEurope and its 
members be doing to prepare?
Many of our members are in scope 
of IORP II and there have been  
some interesting developments. In 
Sweden, the big pension insurance 
companies that were under the 
insurance Solvency II regulations  
are now transformed into pension 
funds under the IORP II Directive,  
as of 1 January this year. So, we  
no longer have the UK within the 
scope but we have big new pension 
funds like in Sweden that are within 
the scope. 

The upcoming revision to IORP II 
is important for us and a clear 
priority. The situation is that the 
directive stipulates that the revision 
should take place by January 2023, 
but we think that it will be delayed. 
The European Commission, which is 
responsible for any proposals to 
change the directive, will issue  
a call for advice to the European 
Insurance and Occupational 
Pensions Authority (EIOPA). That 
was expected last year but was 
delayed, and now, perhaps during  
the first six months of this year, they 
will issue this call for advice. We 
have no exact date, but that is the 
assumption. Then, EIOPA will 
provide its advice, which is really 
important. If you look at the 
previous revision, the role of EIOPA 
was crucial in formulating the  
advice that the commission then 
based their legislative proposal on. 
EIOPA will really get started when 
the commission asks them to.

Are there any issues or 
challenges around the directive 
that need to be addressed or 
could become apparent in 2022?
There are issues like whether they 
would reopen the debate about the 
harmonised solvency framework, 
which was the central issue in the 
previous revision that we were  
able to resist. We hope that will  
not become an issue. There are  
many other issues, such as that the 
cross-border provision of the IORP 
Directive does not work. There was  
a report published by EIOPA, which 
shows that only 33 cross-border 
IORPs exist and their market share 
is 0.2 per cent. Of the existing 
previous cross-border IORPs, many 
were between the UK and Ireland, 
and they are no longer there.  
Everybody can conclude that the 

IORP hasn’t been a success in  
this area.

Another issue that is very 
important for us is the fact that the 
European pension legislation is  
very national. This is unlike other 
European rules on financial services, 
which are mostly harmonised. For 
IORPs, the delegated legislation 
does not exist. You have the level 
one directive and it’s implemented 
by the member states, but it leaves 
much more room for national 
adaptation than, for example, in 
insurance or banking. This is 
something that was very important 
for our members, we did not want 
harmonised rules in governance or 
communication, not at the level that 
was envisaged by EIOPA and the 
commission.

There are issues like what to do 
with communication. Technology  
is changing and we need to see 
whether governance rules are 
adequate. There is also the issue  
of proportionality, because we  
have a very diverse landscape and 
proportionality is important, so what 
rules apply to the really big pension 
funds and to the really small ones, 
and all those in between. If it’s a 
revision of the directive, everything 
is on the table but we don’t know 
what will happen.

What work will you be doing to 
prepare for the changes?

What we have done in the meantime 
is survey our members to see what 
they think about different issues and 
we will continue to prepare this 
spring for the main issues that are 
important to us. We will then engage 
with EIOPA when there is the call for 
advice, and going forward with the 
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legislators and commission. There  
are a great many details that we  
will go through with our members  
to see what can be improved. We 
also want to be proactive. We will 
prepare internally to be able to react 
to the process but we also want to 
proactively think about issues like 
proportionality, the governance 
issues, international requirements 
and cross-border issues.

What other priorities does 
PensionsEurope have for the 
coming year?

There is another piece of work that is 
related to the directive; the 
commission is going to ask EIOPA 
for advice as part of the sustainable 
finance action plan on the fiduciary 
duty of pension funds and the prudent 
person principles, which is the basic 
principle for investments, and 
whether then the sustainable finance 
issues should be more reflected in 
that. That’s part of the European 
Commission’s sustainable finance 
action package that was published 
last autumn. One part of that is  
that it will ask EIOPA to look at  
these issues. 

Also, the prudent person principles 

and the fiduciary duty are central 
issues of the IORP II Directive. So, 
how these processes go together is 
important and we will see how that 
plays out. Even though there is 
pressure to go forward with the 
sustainable finance action plan, we 
think it’s important it’s done within 
the context of the IORP II revision, 
so it is not a separate issue.

There is also the Corporate 
Sustainability Reporting Directive 
(CSRD) that we are responding to,  
to assess whether these different 
reporting standards are compatible  
or aligned. We have been concerned 
with this and have pointed it out, but 
at this point we are not sure how many 
problems we will have with this.

One issue that is very topical is 
clearing. The big pension funds 
especially need to clear their interest 
rate exposure and currency risk, 
especially the big funds in the 
Netherlands and some in other 
countries where you have big pension 
funds. There are two issues: one is 
that pension funds are still exempt 
from central clearing and there is still 
a possibility to extend this exemption 
by one year, but a permanent solution 
should be found. The other is that 

pension funds had mainly used the 
UK-based central clearing options 
and we have lobbied for an extension 
of the equivalent of the UK-based 
central clearing partners. We have 
seen that the commission is in favour 
of this so they will propose a three-
year extension, and we are in favour 
of that.

There will also be a European-level 
stress test this year. The Capital 
Markets Union action plan had three 
issues specific to pensions: pension 
dashboards, the national tracking 
service and auto-enrolment. We now 
have to see what the commission will 
do with these topics going forward.

The Pan-European Pension  
Product should become live on  
22 March 2022, so we will see  
how many providers there will be. 
There is an upcoming revision but  
not for a couple of years, so we  
will need to see how it works out. 
There are also a number of financial 
market topics that are really important 
for pension funds as long-term 
investors: the European long-term 
investment fund legislation, the 
Alternative Investment Fund 
Managers Directive, and many others. 
We will be working on those. ■
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Predicting the future can be a 
difficult task, but pension 
professionals from across 

Europe are attempting to do just that 
as the world enters 2022. Following 
two years of upheaval and 
uncertainty, pension schemes again 
have the task of navigating 
uncharted territory in a fluctuating 
investment environment.

Investors may turn to alternatives 
and more diversified equity 
strategies, due to concentration  
risks in developed market equities 
amid continued strong equity 
performance. There is also expected 
to be a strong focus on investments 
that meet environmental, social  
and governance (ESG) targets as  
the continent increases its interest  
in sustainable investment.

The impact of Covid-19 is  
still being felt, and investors  
are currently having to navigate  
and adapt to a high-inflation 
environment, which is expected to 
impact scheme liability valuations. 
This environment presents risks  
but also opportunities as pension 
investors manoeuvre their way 
through the volatile landscape.

Traditional classes
Traditional asset allocations have 
often helped pension investors 
navigate through periods of 
volatility, but LCP investment 
consultant, Odhrán Mulrooney, 
warns that these ‘safe harbours’  
may not offer the same protection  
as they have previously.

“With equity markets at all-time 
highs and bond yields at all-time 
lows, significant volatility and risk 
lie on the horizon for investors,” 
Mulrooney explains.  

“In the past a traditional 60 per 
cent equity and 40 per cent bond 
portfolio offered some protection 
during rough seas, but central banks 

are stepping away from their 
quantitative easing experiment, 
leaving behind an extremely 
unbalanced market in its wake.  

“As a result, historical correlations 
can no longer be relied upon and 
safe harbours may no longer exist. 
European government bonds offer 
little value for investors outside of 
managing liability risk.”

However, opportunities still exist 
within the credit universe, he states. 
Improved funding positions have 
reduced the required return needed 
from the assets, along with the risk 
that needs to be taken. As schemes 
seek to capture equity market gains, 
multi-asset credit, and rolling buy 
and maintain credit portfolios are 
two areas that are proving to be 
“very attractive” for pension 
schemes as they can offer some 
protection against potential negative 

returns on government bonds if 
interest rates rise on the back of 
increased inflation expectations.

BMO Global Asset Management 
director and portfolio manager, LDI, 
Jan Willemsen, adds that while 
equity valuations have been viewed 
as high, increasing policy rates have 
resulted in some analysts starting to 
doubt these valuations and they are 
now predicting a correction.

“Although expected equity  
returns are not necessarily low –  
and surprisingly, considering that 
investors have already benefitted 
from a prolonged bull market since 
the end of the global financial crisis, 
even long-term capital market for 
equities, assumptions are still quite 
optimistic – they are seen by investors 
as very uncertain,” he continues. 
“One way to protect the portfolio 
against adverse 
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shocks is to use protection 
strategies such as equity put 

options or variations thereof.
“Generally, we still see a 

high-risk appetite. Most investors 
are still looking to enhance yield and 
returns, albeit mostly via alternative 
investments, such as property. Some 
are also actively selling out of return 
assets, such as equities and higher 
yielding spread products, but we 
don’t see that across the board.”

Mercer senior investment 
consultant, UK, Hemal Popat, predicts 
that the growth of private market 
investment will be a significant trend 
in 2022, alongside a rotation from 
passive to active, or more diversified 
equity strategies, as investors 
recognise concentration risks within 
developed market equities. 

“We see a continuation of the 
volatility in fixed-income markets 
that we saw in 2021 as central banks 
gradually tighten monetary policy  
in response to the post-pandemic 
recovery and inflationary pressures,” 
Popat states.

Finding an alternative
Low bond yields and the lack of 
‘safe harbour’ asset allocations  
could push pension investors to  
seek out alternative asset classes. 

Mulrooney says he expects  
assets such as unlisted infrastructure 
to continue to see large inflows  
as investors see the relative 
attractiveness of their high income 
to total return ratio. Furthermore, he 
notes that the visibility of investors’ 
cashflows, which are often 
government-backed and inflation-
linked, provide an element of 
certainty and protection.

“Whilst this is the case for 
institutional and defined benefit 
(DB) schemes, the majority of 
defined contribution (DC) schemes 
will continue to have difficulty in 
accessing the illiquid universe,” he 
adds. “As DC-style arrangements are 

the future of pension savings in 
Ireland and globally, this is very 
disappointing. Regulations aren’t the 
roadblock to allowing access for 
savers, it is a lack of creativity and  
a collective desire to change that is 
holding back the industry.”

Willemsen says diversification  
and the move to alternatives is 
being driven by the low expected 
returns on traditional bond assets 
and spread products in a rising yield 
environment. Investors are also 
seeking alternative investments  
to help diversify and complement 
traditional portfolios by seeking 
returns that are independent from 
equity and bond markets and 
reducing overall sensitivity to 
traditional markets, he adds. 

“We see European property,  
private equity and infrastructure, 
investments, which also align well 
with pension funds’ social and 
environmental goals, and catastrophe 
bonds and private debt as good 
examples of alternatives where 
allocations will be increased,”  
says Willemsen.

Their alignment with ESG targets 
is another reason that investors  
are expected to increase their 
investments in alternatives in the 
coming year, as Octopus Group 
co-founder, Chris Hullatt, explains: 
“In my view, renewables 
infrastructure and healthcare real 
estate present compelling pension 
fund opportunities for 2022, with 
both offering income opportunities 
and ticking all of the E, S and G 
boxes when structured in the right 
way by an experienced manager.”

Hitting the ESG target
In the Netherlands, most investors 
are not significantly changing their 
portfolios due to the new ‘Pension 
Agreement’, according to Aon head 
of investment NL, Maarten 
Thomassen, which is set to be 
introduced in January 2023 and will 

result in a shake-up of the Dutch 
pensions industry. However, there is 
“one exception, and that is ESG”, 
says Thomassen.

“ESG is an important development 
everywhere, but particularly so in 
the Netherlands,” he continues. 
“Culturally, there is a lot of 
consensus that pension funds should 
help with the energy transition. You 
see a lot of movement in equity 
portfolios at different benchmarks, 
for example, climate transition 
benchmarks that target a 30 per cent 
reduction in carbon emissions, and 
Paris-aligned benchmarks that target 
a 50 per cent reduction.”

Popat agrees, stating: “The biggest 
trend will be the evolution of ESG 
from integration and defining  
long-term target, which has been  
the focus so far. Investors will 
increasingly position their portfolios 
to actively reduce climate risk and 
take advantage of the opportunities 
the energy transition will create.  
We also expect greater focus to  
be placed on biodiversity and the 
stewardship of natural resources.”

Hullatt notes that the pandemic 
has accelerated the flow of pension 
scheme capital into purpose-led 
investments, such as the transition  
to renewable energy or ‘building 
back better’ through infrastructure.

“Everyone is now aware of the 
importance of demonstrating the 
tangible impact pension funds are 
generating through their sustainable 
asset allocation,” he adds.

Willemsen concludes: “ESG and 
legislation around it is on top of the 
agenda for many European pension 
schemes. We see a move to further 
integration within our portfolios,  
the adaption of net-zero portfolios, 
sustainability bonds, and ESG 
benchmarking. For pension 
schemes, there are increasing 
opportunities to manage the 
portfolio in accordance with 
their specific ESG goals.” ■
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Please give a short introduction 
to GM Pensiones
GM Pensiones is the defined 
contribution (DC) pension fund of 
the employees of Banco Sabadell, 
which, established in 1881, is now 
the fourth largest bank in Spain by 
volume of assets. Over the years, it 
has acquired several other Spanish 
banks and, in 2015, bought TSB in 
the UK and created BS Mexico. 
Alongside the DC scheme, there is 
also a fully insured defined benefit 
(DB) fund, Multifondo 2000.

GM Pensiones has more than 
18,000 participants and over €660 
million in assets under management 
(AUM). The fund is managed by a 
board of trustees who delegate the 
asset management to SABAM-
Amundi and use Mercer as the 
investment consultant. BanSabadell 
Vida and Pensiones (Sabadell group) 
is responsible for the administration 
of the plan and gives the members 
all the pension options at retirement, 
either as a lump sum or annuity.

GM Pensiones has one single 
investment strategy for all  
members, so it shares most of the 
characteristics of a collective defined 
contribution (CDC) plan. 

What are your aims/priorities for 
the scheme going forward? 
Our main priority is to ensure that 
our investment strategy is robust and 
resilient enough to achieve the best 
risk/return ratio possible, as opposed 
to the maximum return or minimum 
risk. 

Our long-term performance target 
is CPI +1.5 per cent but with a clear 
focus on risk control. The strategy 
has demonstrated its resilience and 
its capability to achieve the output 
growth targets and the board of 
trustees has demonstrated that it is 
possible to implement a diversified 
investment strategy with a clear 
purpose in an efficient manner.

Governance is our other priority. 
The whole scheme design is under-
pinned by strong governance and 
socially responsible investing (SRI) 
components. For example, both the 
sponsor and unions are represented 
on the board of trustees; GM Pensiones 
has been a signatory of the United 
Nations’ Principles for Responsible 
Investment (UN PRI) since 2020; 
and all the other companies involved 
in the management and administration 
of the fund are signatories (Amundi, 
BanSabadell Pensiones and Mercer). 

How has Covid-19 affected the 
running of the scheme?
Aside from the health implications 
for the participants, from a strictly 
financial point of view, the pandemic 
has had a controlled impact on the 
fund’s results.

The fund suffered a negative 
return in the first quarter of 2020, 
but less negative than other funds 
thanks to its defensive positions. 
Since then, the recovery has been 
V-shaped, with a return in 2021 of  
+8.2 per cent.

The situation with the banking 
sector in Europe, and in Spain in 
particular, has arguably been a 
bigger challenge for the company 
and for the pension fund. There have 
been different restructuring processes 
during the past two years that have 
led to a significant number of plan 
members leaving the company. This 
is a challenge for the pension fund – 
we need to convince these people to 
maintain their assets within GM 
Pensiones and not invest elsewhere.

Since 2019 in particular, 
participants’ engagement has also 
been a priority. The board is 
continually measuring ratios such as 
the volume of voluntary contributions, 
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the volume of turnover (participants 
moving their assets to other 
schemes) and participants getting 
their pension as an annuity in 
comparison to those taking a lump 
sum. The current indicators are in 
line with our targets and we are able 
to maintain and grow our AUM.

What other challenges have you 
overcome in recent years?

About 10 years ago, the performance 
of the fund was not satisfactory. It 
was significantly underperforming 
its peers, incurring higher risk and 
achieving lower returns.

In 2014, the board of trustees 
began a process to review all of its 
governance procedures and undergo 
a thorough review of its long-term 
investment strategy. Soon after, the 
performance started improving 
significantly, in particular reducing 
the return gap versus its peers and, at 
the same time, reducing the risk thanks 
to a robust and diversified strategy.

As a result, GM Pensiones has 
managed to significantly improve its 
performance, moving from the lower 
quartile 10 years ago, to now 
boasting one of the best risk/return 
ratios (over five years) among the 
top corporate pension funds in Spain.

The other challenge recently has 
been the development and 
implementation of our SRI targets 
and policies. The fund’s  
responsible investment policy  
and decarbonisation plans are  
now in place. This includes  
three governance and three 
implementation objectives:

Governance:

•	To align with the Paris Agreement 
and reduce 50 per cent of 
emissions by 2030.

•	To promote and engage with 
Sustainable Development Goal 13.

•	To participate in UN PRI 
collaboration initiatives regarding 
climate transition.

Implementation: 
•	To enhance sustainability bias in 

growth assets.
•	To promote active management 

versus passive in infrastructure 
investments.

•	To better communicate to plan 
participants and stakeholders.

What are the main characteristics 
of the investment strategy?

This can be divided into our long-
term objectives, our investment 
beliefs and our strategic asset 
allocation. 

Our long-term objectives are:
•	Current long term performance 

target: CPI+1.5 per cent.
•	Risk budget: 6.5-8.5 per cent 

target volatility range.

Our investment beliefs are:
•	Diversification per asset class to 

diversify risk and return factors.
•	Long-term vision: The fund must 

be managed with a long-term 
vision and assume liquidity and 
volatility risks to fully capture the 
risk premium of each asset class.

•	Management style: Active and 
passive management can play 
significant roles within a balanced 
portfolio. The board defines an 
investment style for each asset 
class (active/passive and direct 
investing/mutual funds investing).

•	Responsible investing policy and 
UN PRI commitment.

•	In terms of our strategic asset 
allocation, the long-term 
investment strategy is split into 
three main blocks:

•	Equities: 25 per cent, between 
20-30 per cent.

•	Fixed income: 47 per cent, 
between 35-60 per cent.

•	Alternatives: 28 per cent, between 
20-34 per cent.

•	The alternatives bucket includes 
different asset classes: Real estate 
(including some real estate direct 

holdings), private equity, 
infrastructure and hedge funds.  
It is important to mention the 
existence of an overlay currency 
hedging policy and an equity 
hedging policy. Both of them use 
futures or options to implement 
the hedging, depending on the 
objective of the hedge and the 
situation of the markets.

In recent years, the board has been 
developing specific policies and plans 
for several asset classes, to include:
•	Private equity and non-listed 

infrastructure.
•	Responsible investing principles 

and voting policy.
•	Hedge fund investment plan and 

policy.
•	Derivatives (futures and options).
•	Direct real estate.
•	Procedure for selecting and 

monitoring specialised investment 
managers and products.

•	Currency and equity hedging 
strategies.

Finally, I would reiterate, since 
evidence from most countries 
demonstrates that the preferred 
option for DC plan members is the 
default option, it is crucial that the 
main objective of the CDC/default 
fund is to achieve the best risk/return 
ratio, not the maximum return nor 
the minimum risk. 

Today, the performance of the 
fund is beating its target: the annual 
return is beating Spanish CPI by 
+3.8 per cent a year since 2014. 

As of December 2021, the fund is 
reporting a return higher than the 
market median with a lower risk 
than the market median; and our five 
years risk/return ratio is in the top 
fifth percentile compared to all 
Spanish corporate pension funds.

All in all, the risk/return position 
of the fund versus other Spanish 
corporate pension funds is where  
we want it to be. ■
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C O U N T R Y  S P O T L I G H T   U K

For years, two types of pension 
schemes have dominated the 
UK pensions landscape – 

defined benefit (DB) and defined 
contribution (DC) pension schemes. 

DB schemes, often referred to as 
‘gold-plated’ pensions, see the 
employer make a promise to the 
member to pay them a set payment 
for the rest of their life upon 
retirement. This type of scheme  
has largely disappeared for new 
employees, due to the financial 
pressures it places on companies 
already dealing with huge liabilities 
needed to pay pensions to existing 
scheme members. 

These were replaced with DC 
schemes – which became even  
more common after the UK’s auto-
enrolment policy was introduced. 
Under this type of scheme, the 
employee and employer both 
contribute a percentage of the 
employee’s pay into a pension. Upon 
reaching retirement, the employee is 
free to do whatever they want with 
the money – with the aim to provide 
an income for the rest of their life. 
The key difference between the two 
types of schemes is risk; under DB 
schemes all of the risk sits with the 
employer, whereas with DC schemes 
the risk sits fully with the member. 

However, with DC schemes 
having a minimum default 
contribution of just 8 per cent, and 
most experts agreeing 12 per cent is 
needed to secure an adequate 
retirement, the UK may be heading 
for a pensions crisis. On the other 
hand, generous DB schemes have 
their endgame in sight and, with 
members that are living longer than 
previously, employers are looking to 
unburden themselves from huge 
pension liabilities. 

With both types of schemes facing 
their own challenges, new solutions 
are needed. Enter, collective DC 
(CDC) schemes and DB pension 
superfunds – two new pension 

offerings that are set to launch on the 
UK market imminently, but are they 
going to answer the prayers of those 
in the industry? 

CDCs
CDCs are an alternative to the 
traditional DC and DB schemes, 
acting as a halfway point. It is hoped 
that CDC schemes will rebalance  
the risk between employers and 
members, as the risk taken on by 
both parties is more equal. CDC 
schemes aim to provide greater 
stability and consistency for 
members in retirement, while 
employers will have less 
responsibility than DB schemes  
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but CDCs allow them to provide 
more security for employees than 
DC schemes. CDCs, like DC 
schemes, require employees to pay 
into a pot. The employer guarantees 
to pay a pension for all of retirement 
but, unlike DB schemes, doesn’t 
guarantee a specific amount. The 
biggest difference between DCs and 
CDCs is the collective aspect of the 
scheme with investments, risk and 
benefits pooled. 

CDCs offer many benefits over 
traditional DC schemes, as LCP 
partner, Steve Webb, points out:  
“If things go badly then the scheme 
members may have their benefits 
squeezed, but the employer doesn’t 
suddenly have a big bill.” 

The benefits of CDCs are not just 
limited to the employer, as Webb 
explains: “From the members’ point 
of view, they have less risk as well. 
The pooling means the risk of living 
too long is taken out and if the fund 
does badly the impact is smoothed 
across all the working members and 
all the retired members.”

Webb points to modelling that 
suggests CDCs could offer “30 per 
cent more pension, per member, 
potentially,” although he adds: 
“That’s not guaranteed but it’s more 
likely than not”.

However, CDC schemes are not 
without their drawbacks, with Webb 
stating that they can be complicated 
to understand so “communication is 
key”. He cites the Netherlands as an 
example of communication that has 
gone wrong. The country’s general 
occupational pension system runs on 
a collective basis and has similarities 
to how the UK plans on running 
CDC schemes. 

In the Netherlands, if funding 
levels are not sufficient then 
indexation can be frozen, or in 
extreme circumstances, benefits  
can be cut. As a result of unclear 
communication, members believed 
they were being paid ‘final salary’ 

benefits instead of being told that  
the benefits were contingent on  
the funding levels of the scheme – 
this caused outrage in 2013 when 
occupational pensions had to be cut 
for the first time under the system.

CDC in the UK
Like most developments to the UK 
pension system, CDC schemes have 
been talked about for several years; 
not least because the government has 
oscillated back and forth over their 
introduction.  

As far back as 2009, following  
a consultation on risk sharing, the 
Department for Work and Pensions 
(DWP) revealed that it would not  
be taking CDCs forward. Five years 
later, talk of CDCs had built up 
again, and plans for CDC legislation 
were announced. These plans, 
however, were dropped in October 
2015 before the idea of CDC was 
picked up again by the DWP in 2018 
following lobbying from Royal Mail 
– which is set to become the first UK 
company to launch such a scheme. 

More recently, the government 
confirmed that draft legislation for 
such schemes will come into force 
from 1 August 2022, subject to 
parliamentary approval. Last month, 
The Pensions Regulator launched a 
consultation on the code of practice 
for the authorisation and supervision 
of CDC schemes.

To operate in the UK, CDC 
schemes will need to be authorised 
by TPR through meeting all the 
authorisation criteria and will be 
continually supervised against the 
criteria once they are operating. 
These criteria consist of fitness and 
propriety, systems and processes, 
member communications, continuity 
strategy, financial sustainability, and 
sound scheme design.

Royal Mail
Royal Mail is set to be the first 
company in the UK to launch a CDC 

scheme. After being locked in a 
battle with its union, the 
Communication Workers Union, over 
the closure of its DB scheme, 
proposals were drawn up in 2018 to 
introduce a CDC scheme. 

There was just one problem, UK 
legislation did not allow for such 
schemes. Royal Mail head of 
corporate pensions, Angela Gough, 
says: “When the scheme was 
designed back in 2018 the UK 
pensions legislation didn’t allow for 
CDC schemes, so we’re really glad 
the government recognised the value 
of CDC and created the legislation.” 

Another challenge, she says, has 
been the planning of the scheme: 
“Back when we first started talking 
about CDC, everyone had their  
own idea of what CDC might mean 
and often that was quite different 
from how we designed our scheme 
so we spent a lot of time explaining 
how our scheme design worked  
and how it was different from other 
CDC designs people might have 
seen elsewhere.”

Gough is also acutely aware of  
the need for clear communication 
with members: “We’ve been putting 
a lot of effort into getting our 
communications really strong and 
engaging members so that they 
understand the nature of benefits  
and the specific ways those benefits 
are calculated, from the available 
assets of the scheme, and how the 
risk is shared between members of 
the scheme.”

Superfunds
Innovation is also being seen in the 
DB space with the first superfund 
provider recently being given 
approval by TPR to operate in  
the UK. This new type of scheme 
expands the range of de-risking 
options available to DB schemes. 

Traditionally, de-risking has been 
done through either a series of buy-
ins, longevity swaps or buyouts 
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– with a full buyout with 
an insurer being the end 
goal. Other schemes on the 
road to endgame may aim 
for  
self-sufficiency, meaning 
they will no longer be 
dependent on contributions 
from the scheme sponsor, 
but avoid having to go 
down the route of a costly 
insurance deal. 

Superfunds will bring 
another option to schemes 
working towards their 
endgame. Currently, just 
one superfund, Clara 
Pensions, has received regulatory 
approval but another, The Pension 
SuperFund, is waiting for the green 
light from TPR. 

The two schemes work in quite 
different ways, Webb says: “One of 
the superfund models – the Clara 
superfund model – is what they call 
a bridge to buyout. You, as a scheme, 
hand over all your assets to Clara, 
and possibly pay a top-up, and then 
Clara will manage that pension up to 
buyout. They can do it to scale as a 
big pension company and will have 
access to resources such as high-
quality investment advice.

“The Pension Superfund has  
a slightly different model – 
consolidators could combine small 
and large schemes to make one 
‘super’ fund, which is potentially 
more efficient, but they envisage 
rolling on.”

Pension experts state that the 
biggest advantage for employers 
joining a superfund is the ability  
to focus only on their business 
concerns and not having to think 
about providing pensions for 
employees, as the responsibility  
is transferred to the superfund. 
Members also benefit from 
superfunds, as the larger scale allows 
for better funding and higher quality 
investments than would have been 

previously available.
However, there are some 

requirements for superfunds that 
might be off-putting for smaller DB 
schemes, such as certain fixed costs 
to the transactions, as well as a need 
to make sure all transfer data is 
clean, so “it would be surprising if 
the smallest DB schemes were the 
first to move,” Webb says. Experts 
have also raised concerns that 
potential take up may be limited as 
the financial requirements of joining 
a superfund are akin to a full buyout.

Superfunds, much like CDC 
schemes, have greater investment 
opportunities as they pool together 
the investment potential of all their 
members. This allows them to invest 
in higher risk-return investments, but 
Webb warns: “If they’re investing with 
greater risk something may go badly, 
however, they will have to have 
substantial capital backing to make 
sure member benefits are covered if 
investments underperform.” 

This risk is one of the reasons why 
TPR has spent such a long time 
vetting potential superfunds. Clara 
director of policy and 
communications, Richard Williams, 
describes the strength of the 
regulatory process: “Trustees who 
are passing their members to us and 
entrusting us to deliver their pension 
promises rightly want the comfort 

that we’re more secure 
than their members 
currently are.”

After completing 
regulatory assessment in 
November 2021, Clara 
hopes to announce its 
first transaction in the 
second qurter of 2022.

Looking ahead
With both products set to 
enter the market this year, 
just how popular will 
they become? Pensions 
and Lifetime Savings 
Association deputy 

director of policy, Joe Dabrowski, 
says: “We’ll probably see over the 
next three to five years a number  
of funds indicate that they are 
committed to going down the route 
of CDCs.

“If that happens CDC may become 
more of a considertion for other 
sectors like the public sector too. 
We’ll know in three to five years  
but there’s definitely interest in how 
it might work and funds actively 
looking at it as a choice.”

Gough was similarly optimistic, 
expressing her belief that “CDCs 
will become a valuable addition to 
the UK pensions landscape.”

There seems to be similar potential 
for superfunds due to the large number 
of smaller DB schemes in the UK 
right now, optimism that is shared 
amongst several different people.

Dabrowski says: “Once we see 
more transfers into superfunds, I’d 
expect to see superfunds become  
an established fixture of the UK 
pension landscape. One of the things 
we’ve seen in developments, 
historically, is that once there are 
one or two successful players then  
a big contingent of other interested 
providers will also emerge.”

Webb echoes this sentiment: “It 
could be very large; it could be tens 
of billions of pounds”. ■
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Our most consistent priority: your success

For marketing purposes. Your capital is at risk. Past performance does not predict future returns. In the UK Issued by Threadneedle Asset Management Limited. Registered in England and Wales, No. 573204. 
Registered Offi ce: 78 Cannon Street, London EC4N 6AG, United Kingdom. Authorised and regulated in the UK by the Financial Conduct Authority. In the EEA and Switzerland: Issued by Threadneedle Management 
Luxembourg S.A. and registered with the Registre de Commerce et des Sociétés (Luxembourg), Registered No. B 110242, 44 rue de la Vallée, L-2661 Luxembourg, Grand Duchy of Luxembourg. Columbia 
Threadneedle Investments is the global brand name of the Columbia and Threadneedle group of companies. 01.22 | J32074 | 4051094

columbiathreadneedle.com

Success is more closely connected to consistency than ever. Our global 

investment team is built on a genuine culture of collaboration, where 

experts challenge and debate their best ideas to make better decisions, 

leading to better outcomes for you. Find out how partnering with us can 

help deliver the consistent success you demand.
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Intentionality.
Inclusivity.
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KGAL is a pan-European renewable energy specialist with an extensive, dedicated in-house team and a nearly 20-year track record across  
technologies and regions. Since our first investment in 2003, our team has acquired, developed or built more than 150 renewable energy  
assets across 10 European countries. Today, our team of 60 renewables specialists manage one of the largest and most diversified pan-Euro-
pean renewable energy portfolios. 

We are currently raising and investing our 5th institutional pan-European renewable energy fund, KGAL ESPF 5 – one of the first Impact funds 
classified under Article 9 of the SFDR.

For further information, please contact:
Christian Schulte Eistrup, Head of International Institutional Business
KGAL Investment Management GmbH & Co. KG
Telephone: +49 89 64143 360, e-mail: christian.schulteeistrup@kgal.de

KGAL ESPF 5 – ARTICLE 9 IMPACT FUND 

Disclaimer:
The information contained in this advertisement is for general information purposes only. The information is provided by KGAL (“KGAL”) and while KGAL endeavours to keep the information up to 
date and correct, KGAL makes no representations or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability or availability with respect to the information, 
products, services, or related graphics contained in this document for any purpose. Enactments or changes in laws, regulations or procedures in certain jurisdictions may occur at short notice and/or 
have retrospective effect and may impact the accuracy of any information provided. Any reliance you place on such information is therefore strictly at your own risk. In no event will KGAL be liable for 
any loss or damage including without limitation, indirect or consequential loss or damage, or any loss or damage whatsoever arising from loss of data or profits arising out of, or in connection with, the 
use of the information contained herein.

Strategy & Governance

Infrastructure
A+

KGAL windpark Bäckhammar, Sweden

www.kgal.de
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Unigestion is delighted to have won the award 
for Private Equity Manager of the Year at the 
European Pensions Awards 2021

We are proud to have been recognised for our 
expertise in private equity, which is built upon: 

 A track record of delivering robust performance 
to our investors over three decades

 Exceptional access to innovative companies whose 
growth is underpinned by investment themes

 ESG embedded into our investment process

Find out more at www.unigestion.com

A FLEXIBLE AND 
DYNAMIC APPROACH
TO PRIVATE EQUITY

This advertisement is a promotional statement of our investment services and constitutes neither investment advice nor an offer or solic-
itation to subscribe to any Unigestion strategies or investment vehicles. It is neither directed to, nor intended for distribution or use by, any 
person or entity who is a citizen or resident of, or domiciled or located in, any locality, state, country or jurisdiction where such distribution, 
publication, availability or use would be contrary to law or regulation. Unigestion UK Limited is authorised and regulated by the UK Financial 
Conduct Authority (“FCA”). Unigestion UK Limited is also registered as an investment adviser with the U.S. Securities and Exchange Com-
mission (“SEC”).

http://www.iunigestion.com
http://www.iunigestion.com
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Delivering
sustainable

returns in
alternative

investments
A truly long-term approach
Our conviction is that long term performance 
generation, demonstrated over multiple market 
cycles, can only be built on a fundamental 
understanding and proximity with the assets  
we manage, and by fully embedding best in  
class ESG practices in our investment processes.

This is why our clients entrust us with more  
than €163 billion in assets under management1.

Having lunched innovative products in the 
Alternatives  space for over 30 years,  we are  
proud to be the #1 investment manager in  
Europe

Investments in financial markets involve  
a capital risk.

axa-im.com
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EQ Paymaster is proud to be 
chosen as European Pension 
Scheme Administrator of  
the Year

For over 185 years, EQ have worked with 
pension schemes, members, managers and 
trustees to deliver lifetime support for people 
and their benefits. 

We support over 4.2 million pensioners and 
annuitants on our pension platforms. Talk to  
our team of experts today to find out more  
about EQ’s full range of services to meet  
your organisation’s needs.

equiniti.com

77862EQP European Pensions Magazine Winners Advert (V2) AW.indd   177862EQP European Pensions Magazine Winners Advert (V2) AW.indd   1 11/01/2022   10:5611/01/2022   10:56

https://equiniti.com/uk/
https://equiniti.com/uk/


https://www.europeanpensions.net/awards/index.php
http://www.europeanpensions.net


We offer innovative, strategic retirement and benefi ts consulting 
for multinationals of all sizes, everywhere they do business.

Independent. 
Global. Experts.

Strategy & Governance

Actuarial Consulting

Benefi ts Consulting

Mergers & Acquisitions

Administration

Employee Insights & Engagement

To learn more, visit: www.mbwl-int.com
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*Source: Allianz Global Investors as at September 2021. 
Investing involves risk. The value of an investment and the income from it may fall as well as rise and investors might not get 
back the full amount invested. Past performance is not a reliable indicator of future results. The Summary of Investor Rights is 
available in English at https://regulatory.allianzgi.com/en/investors-rights. 
For investors in the European Economic Area (EEA) & United Kingdom: This is a marketing communication issued by Allianz 
Global Investors GmbH, www.allianzgi. com, an investment company with limited liability, incorporated in Germany, with its 
registered offi  ce at Bockenheimer Landstrasse 42–44, 60323 Frankfurt/M, registered with the local court Frankfurt/M under 
HRB 9340, authorised by Bundesanstalt für Finanzdienstleistungsaufsicht (www.bafi n.de). Allianz Global Investors GmbH 
has established branches in the United Kingdom, France, Italy, Spain, Luxembourg, Sweden, Belgium and the Netherlands. 
Contact details and information on the local regulation are available (www.allianzgi.com/Info). 
For investors in Switzerland: This is a marketing communication issued by Allianz Global Investors (Schweiz) AG, a 100% 
subsidiary of Allianz Global Investors GmbH.
As at December 2021. AD_1969652

INVESTING IN PRIVATE MARKETS
WITH ALLIANZ
For more than 15 years, and as one of the world’s largest insurers, Allianz has been investing 
insurance and pension assets directly and indirectly in alternative investments and private 
market assets such as infrastructure, renewable energies, private debt and private equity. 
Since 2012 our doors have been open for third-party investors to invest in these markets. 
Allianz Global Investors is an experienced partner managing €93 billion* of assets in 
alternative investments and private markets.

If you would you like to know more about our alternative investment solutions, please get in 
touch with us.

Investments in Private 
Markets und Real Assets 
are highly illiquid and 
designed for professional 
investors pursuing a long-
term investment strategy 
only.

For more information: 
uk.allianzgi.com/privatemarkets (English)
de.allianzgi.com/privatemarkets (German) (English) (German)
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Since we launched Cosan Consulting in 2014, 
we have become a leading provider of pensions 
administration consulting and optimisation 
services for in-house and outsourced pensions 
schemes. We provide a range of services, 
including:

  Operational audit and due diligence

  Technology platform review and member 
self-serve strategy

  In-house operational effectiveness and 
change programmes

  Governance review and design services

  Service provider evaluation and selection

  Complex programme management via 
Cosan Project Office (CPO) 

The development and launch of Cosan ARM
is a natural extension of our core services, at 
a time when many of our clients are focused 
on risk management, governance and the 
resilience of their administration operations. 

Cosan ARM utilises our core consulting 
skills and deep knowledge of the UK 
pensions market, to provide an ‘escrow’ type 
administration solution for clients. It is backed 
by our proprietary Cosan Datastore© solution 
– a cloud hosted, secure application developed 
and managed by Cosan, that holds up to date 
membership and scheme information. 

We are delighted that Cosan ARM has won 
the prestigious European Pensions Award 
for Innovation (Technology). This is great 
recognition of our work so far and our ambition 
to support clients in providing safe, effective 
and resilient solutions, which help to keep 
members benefits secure.

ENQUIRIES@COSANCONSULTING.CO.UK    WWW.COSANCONSULTING.CO.UK

 “We are pensions 
scheme optimisation 
specialists – quite 
simply, it is what we do”

If you would like to find out more about Cosan  ARM, 
or indeed any of our other services for clients, then please contact:

https://www.cosanconsulting.co.uk/
https://www.cosanconsulting.co.uk/
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What if your pension could 
change the world?
Where you invest your money doesn’t just affect your pocket, it affects the planet too. 
Research from Aviva found that by simply making your pension green, you can cut your carbon footprint 21 
times more than becoming a vegetarian, giving up flying and switching energy provider combined1.
 
Talk to your Financial Broker today about sustainable investment options from Aviva. 
For more see aviva.ie/esg

Warning: If you invest in this product you will not have any access to your money before  you retire.
Warning: The value of your investment may go down as well as up.
Warning: If you invest in this product you may lose some or all of the money you invest.
Warning: This product may be affected by changes in currency exchange rates.

1. In May 2021, Make My Money Matter, Aviva and Route 2 undertook a piece of research to understand the power of our pensions in tackling the climate crisis. This 
research compared the impacts of switching from a ‘default pension’  to a more sustainable option versus the impacts of making other lifestyle choices. A ‘Green’ 
pension refers to a more sustainable pension, with reduced carbon emissions, aligned to  the Paris Agreement and limiting global warming to 1.5 degrees, including net 
zero emissions before 2050 and halving emissions in this decade.

Aviva Life & Pensions Ireland Designated Activity Company, a private company limited by shares. Registered in Ireland No. 165970. Registered office at Building 12, Cherrywood 
Business Park, Loughlinstown, Co. Dublin, D18 W2P5. Aviva Life & Pensions Ireland Designated Activity Company, trading as Aviva Life & Pensions Ireland and Friends First, is 
regulated by the Central Bank of Ireland. Tel (01) 898 7950 www.aviva.ie.

To make a difference with your pension. It takes Aviva.

https://aviva.ie/esg
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Visit the European Insurance 
and Occupational Pensions 
Authority’s (EIOPA) webpage 

on occupational pensions and you 
will find an explanation of how  
the Institutions for Occupational 
Retirement Provision (IORP) II 
Directive was supposed to facilitate 
cross-border pensions, “in different 
European Union (EU) member  
states in a single IORP subject to 
respecting the social and labour law 

of each member state”.
The text goes on to list benefits 

that should result: more efficient, 
standardised governance and 
administration, plus improved 
financial performance “through the 
consolidation of scheme assets”. 

The directive was published in  
late 2016 and should have been 
transposed into member states’ laws 
during or before 2019 (it has taken 
longer in some countries). But since 

2017 the number of cross-border 
pensions arrangements has fallen;  
a study published by EIOPA in 
December 2021 showed that while 
there had been 73 active cross-
border IORPs in 2017, by late 2021 
there were only 33.

The obvious culprit is Brexit; and 
almost all the pensions arrangements 
that no longer met the definition of 
cross-border IORPs in December 
2021 do indeed involve the UK.  

Pension
Scheme design

78 www.europeanpensions.net

writ ten by Jack grey

In need of a helping hand
c r o s s - b o r d e r  s c h e m e s

The IORP II Directive was supposed to boost cross-border pensions in Europe, but has  

so far failed to do so, with Brexit also reducing their number. Amid uncertainty over  

new regulation and the forthcoming launch of the PEPP, david adams considers  

the future of cross-border pensions in Europe

writ ten by  daVid adams, a freelance Journalist
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But there were also activations of 
new cross-border schemes in 
Belgium, Ireland and Cyprus; while 
use of multi-employer cross-border 
IORPs seems to be increasing. 

So, what is happening in this 
mixed picture? And how much does 
this really matter anyway?

According to EIOPA, cross-border 
arrangements within the European 
Economic Area (EEA) have only 
70,000 members or beneficiaries  
and manage assets worth about  
€11.3 billion. That is just 0.2 per 
cent of all pension scheme members/
beneficiaries and only 0.4 per cent of 
total IORPs’ assets in the European 
Economic Area (EEA).

It is the potential that such 
arrangements offer to help many 
more employers and workers that is 
of huge importance in the context of 
the EU, says Cross Border Benefits 
Alliance-Europe (CBBA) secretary 
general, Francesco Briganti. 

“If a worker has been working in 
Ireland, then moves to Germany they 
will not be able to transfer accrued 
rights but must open a new pension, 
so a person who moves around 
Europe during their career could 
have five or six pension pots in 
different member states,” he 
explains. “This is completely in 
contradiction with all the other 
economic freedoms.”

Aon partner, Thierry Verkest,  
leads United Pensions, Aon’s  
multi-employer, pan-European 
pension fund. He also emphasises 
the advantages of cross-border 
IORPs, and wants to dispel the myth 
that creating such arrangements is  
a Herculean endeavour. 

“Whenever I read articles in the 
press about cross-border pensions, 
it’s always so negative: ‘It’s 
difficult… there are obstacles’,” he 
says. “But since 2007 we have set  
up pan-European funds – although  
we are usually just talking about  
a couple of countries [Belgium and 

the Netherlands] – and all of them 
are running perfectly well. People 
need to understand that. It works –  
I know there are problems – but you 
can solve them.”

Defective directive
Utrecht University European 
Pension Law professor, Hans van 
Meerten, a member of the EIOPA 
Occupational Pensions Stakeholder 
Group (OPSG), says the IORP II 
Directive was “a step back” in 
relation to these schemes and 
“contradictory to free movement”. 

He, Verkest and Briganti all see  
the fact that the directive says  
cross-border arrangements can be 
created only “subject to respecting 
the social and labour law of  
each member state” as a source  
of difficulties. 

“The directive leaves too much 
discretionary power to the national 
jurisdictions,” says Briganti. This 
has led to conflict. In November 
2020 the European Commission  
took the Netherlands to the European 
Court of Justice over aspects of the 
Dutch approach to cross-border 
IORPs, including stipulations that 
guarantee requirements and tax 
should be imposed on service 
providers based in other member 
states, and on individuals whose 
pension savings are being transferred 
to a foreign service provider, or  
who decide to work in other  

member states. 
The commission suggested these 

conditions amounted to restrictions 
on free movement of citizens and 
workers, freedom of establishment, 
freedom to provide services, and free 
movement of capital. At the time of 
writing, the Court of Justice of the 
European Union has yet to issue a 
ruling in response. 

In 2019, Aon’s United Pensions 
stopped offering its cross-border 
solutions to clients in the 
Netherlands, in part because its 
government has taken a requirement 
within the IORP II Directive for  
a majority of individual scheme 
members to approve of the transfer 
of their pension into a cross-border 
arrangement to an extreme; in the 
Netherlands a two-thirds majority  
is needed. 

Verkest suggests this imposes 
unreasonable limitations on any 
employer or pension scheme  
seeking to set up cross-border 
arrangements, because it requires  
a level of understanding of proposed 
scheme arrangements that most 
scheme members are unlikely  
to possess. 

He claims this rule is preventing 
the launch of some new cross- 
border schemes. “Today I have at 
least €6 billion of assets blocked 
because companies do not want to 
go ahead with such a 
communications exercise, with the 
risk that it might end up not going 
through,” he says. “We have just had 
a big company having the intention 
to set up what probably would have 
been the biggest pan-European fund 
in Europe; and the whole project has 
been cancelled, because of that. So 
for me, that’s the biggest obstacle. 

“But I am suggesting that without 
having to change the directive you 
could consider more common 
practice like accepting implicit 
consent: You tell members: ‘We 
have the intention to do this, because 
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it’s to your benefit’ and it is assumed 
they agree if they do not object.”

There are also other problems 
within the directive, such as a 
requirement for double reporting  
in both the home and host countries. 
This is problematic because 
solvency rules differ in different 
countries. Another problem is  
the requirement for cross-border 
defined benefit schemes to be fully 
funded. “In some countries pension 
plans are hugely underfunded,” 
Verkest points out. “The fully  
funded principle could still be there, 
but it could be [combined] with  
a recovery plan.”

PEPP up?
The situation may also be changed 
by the launch – at some stage in the 
near to medium term – of the Pan-
European Personal Pension Product 
(PEPP), the regulatory regime which 
was set out by EIOPA in 2020. At 
the time of writing, with the PEPP 
yet to launch, EIOPA is seeking 
further information and views from 
the pensions industry and employers, 
to try to assess how widely the 
product might be used.

The PEPP will be a third pillar 

product, but some employers and 
employees may see it as an 
alternative to cross-border second 
pillar pension provision. “Some 
employers could say: ‘Why don’t  
we start offering PEPPs instead of 
occupational pensions?’ to get the 
economies of scale, access to 
investment and financial expertise,” 
Briganti explains. 

But he also advocates the creation 
of an alternative second pillar DC 
arrangement: a Pan-European 
Occupational Pensions Product 
(PEOP), which could be set up  
by a single employer, by multiple 
employers, or by insurance 
companies or other pensions 
providers – and could be used by 
small- or medium-sized businesses. 

Briganti wonders if it might 
appeal to some employers and 
policymakers in part because there 
would be disquiet in some member 
states about the possibility of the 
third pillar PEPP possibly replacing 
occupational/second pillar provision. 

Whatever happens, says Briganti, 
“the appetite for pan-European 
pensions will grow”. 

“The European Union (EU) and 
the European Commission will be 

aware that there is an appetite for 
cross-border pensions … [among] 
consumers and many organisations. 
Decision makers are realising that  
we have to act.” He also hopes  
to see some clarity from the 
European Court of Justice on  
what EU member states can and 
cannot do to impede use of cross-
border pensions.

Indeed, while the pensions 
industry, employers and schemes 
will all be able to influence what 
happens, ultimately it is the EU 
institutions that will determine the 
future of cross-border pensions  
in Europe.

“I expect the commission will 
come back with some guidelines  
in relation to the existing IORP II 
Directive,” says Verkest. “I can only 
hope they will listen to what we are 
saying… so we can facilitate further 
cross-border pensions. I’m still 
seeing interest among multinational 
companies in setting up these kinds 
of arrangements, especially when it 
comes to DC, but also for legacy DB 
plans,” he continues. “I really 
believe in the future of cross-border 
plans – it just needs to be facilitated 
by European legislation.” ■
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Romanian Pension Funds’ Association 

When pensions go online: A Romanian case study
romanian pension Funds’ assoCiation adviser to the board and 
spokesperson, mihai boboCea, details the assoCiation’s latest Campaign  
to inCrease pension engagement

A young couple prepares to host a cosy  
dinner party, setting the table. “What about 

the cake?,” he asks. She glances at her 
smartphone and replies: “On its way, to be 
delivered in 10 minutes”. Narrator’s voice:  
“You are already using the internet to do  
almost everything, even ordering dessert.  
How about going online right now to also  
check your private pension account? It’s  
easier than you think, anytime, anywhere.”

One would guess that it shouldn’t be too 
difficult to get people interested in their own 
money, but our experience says otherwise.  
The TV commercial described above – the 
centrepiece of a national communications 
campaign – is just the latest pebble in the  
pile of bricks we at the Romanian Pension 
Funds’ Association (APAPR) have put  
together to try to build awareness of private 
pensions and the importance of saving from  
a young age. 

It’s been 15 years since the debut of private 
pension funds in Romania and already the  
fifth consecutive year of nationwide awareness 
campaigns (TV and online) by our association, 
following up on years of PR and public affairs 
efforts with the same purpose. Like for many 
other industries, the only good coming out  
of the current pandemic is that the link  
between pension funds and their numerous  
plan members turned more and more digital  
and moved almost entirely online – hence  
the focus of our most recent awareness 
campaign. Currently, only one in 10 plan 

members go online to keep up to date with  
their pension pot.

So, what’s the pensions landscape in 
Romania? The voluntary third pillar was 
launched in 2007 and currently serves 564,000 
Romanians, managing net assets worth €690 
million on their behalf. In 2008 the mandatory 
second pillar was also introduced, which now 
serves 7.8 million plan members and manages 
€18 billion in assets. 

All funds are in fact very low risk, heavily 
invested in government and other bonds (up to 
70-75 per cent) while the remaining is divided 
among money market, mutual funds, and most 
notably listed equity (>26 per cent of assets at 
the end of 2021). The past 15 years have seen 
several critical moments for the markets; 
however, both the second and third pillar funds  
came out on top of the situation, mostly due  
to this conservative asset allocation. Since  
their inception and up until the end of 2021,  
second pillar funds returned an annual average 
of 8 per cent (against an average annual 
inflation rate of 3.3 per cent for the same 
period) while the third pillar funds posted an 
annual average return of 6.3 per cent (average 
annual inflation: 3.7 per cent).

We pride ourselves in being one of the  
very few such systems in Central and Eastern 
Europe that has survived repeated attempts  
of several governments to tap into the savings 
pot of millions of Romanians, following the 
negative example of Poland and Hungary,  
where de facto nationalisations of the second  
pillar took place and left citizens without the 
prospect of a better tomorrow. Recently, the 
National Plan for Recovery and Resilience –  
a policy document where the current Romanian 
government promises to keep the course  
and consolidate rather than affect the private 
pensions system architecture – gives us  
reasons to remain moderately optimistic for  
the near future. ■
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How has the private equity 
industry evolved in recent  
years, particularly during the 
Covid-19 pandemic?  
Alternative asset classes have 
become more attractive in recent 
years due to persistently low interest 
rates; private equity has been one  
of the top runners because it has 
delivered attractive returns for 
investors. Private equity funds have 
historically yielded, on average, 
better long-term returns than public 
equities and other asset classes 
within the alternative space.  

At the beginning of the Covid-19 
pandemic, private equity finance 
companies were just as affected by 
contact restrictions, supply shortages 
and other constraints like their listed 
counterparts. However, the 
advantage for private equity-backed 
companies is that operationally 
strong private equity fund managers 
can play to their strengths in such  
a situation and provide their 
portfolio companies with support 
and liquidity. There is a crucial 
difference between public and 
private equity that allows for private 
equity to contribute significantly to 
reducing overall portfolio volatility. 

Private equity funds value and  
report only quarterly and that leads 
to smoother valuations and less 
short-term volatility. In terms of 
performance, the private equity  
asset class has been very attractive.  
I can only speak for our own private 
equity programmes, which have 
weathered the Covid-19 storm 
extremely well and have been  
a stabilising factor in our investors’ 
portfolios.  

Why should pension funds  
invest in private equity?  

There are many good reasons but 
first, pension funds often target 
annual returns of 3-5 per cent, 
roughly. Low-interest rates and 
volatility in traditional asset classes 
have led to a shift to alternatives, 
such as private equity, infrastructure, 
and private debt. Private equity has 
an attractive risk/return profile, and, 
in our opinion, it is therefore  
a suitable addition to the portfolio. 
With a thoughtfully constructed 
private equity portfolio, diversified 
across a variety of fund managers, 
investments regions, vintages and 
sectors, the asset class fits the profile 
sought by many pension funds. 

How can pension funds  
access private equity?  
There are several ways to invest in 
private equity, the most important 
avenues being: Direct investment in 
private companies, co-investments, 
secondaries, single fund investments 
and fund of funds. If we set adequate 
diversification as the goal, there are 
then only three main ways to add 
private equity to your portfolio.  
The first one being creating your 
own private equity portfolio with  
an in-house team, secondly investing 
in a fund of fund programme of  
a specialised fund of fund manager 
and, lastly, to cooperate with a 
specialist manager to establish  
a managed account for your 
organisation.  

Creating your own portfolio is 
often considered the ideal method  
of investing in private equity.  
Doing so at least promises the  
most attractive returns while also 
limiting costs since additional fees 
from outsourcing are avoided. But to 
successfully execute this a pension 
fund needs specific capacities and 
the specific know-how and network 
in-house to access the most 
promising funds.   
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The benefits of private equity 
in pension fund portfolios

The outbreak of the Covid-19 pandemic, in which stock markets have seen increased 

volatility, combined with global low interest rates has led to alternative asset classes rising 
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With regards to fund of funds, 
they give pension funds access to  
a diversified portfolio with a single 
capital commitment. The money is 
then pooled with the capital of  
other investors and is invested in 
multiple private equity funds. Then, 
depending on the strategy, the capital 
will be deployed across various 
geographical regions, over several 
vintage years and in different 
industry sectors. Experienced fund 
of fund managers provide access to 
the best-in-class and most sought-
after private equity funds because 
they have already proven themselves 
to be experts and reliable partners  
by successfully cooperating with 
those managers in previous fund 
generations and they are capable  
of building strong long-term 
relationships over many years.  
This is one of the crucial advantages 
for partnering with an experienced 
fund of fund manager.  

Lastly, managed accounts are  
kind of an individually designed 
investment programme. They are 
typically set up for a single investor 
and often combine an individualised 
concept with some advantage of  
a fund of fund as well, like 
diversification, access to excellent 
funds and outsourced portfolio 
management. The difference to a 
fund of fund is that the investor can 
quickly set or influence investment 
strategy decisions, fund selection 
and some other aspects if they wish 
to do so. Both fund of funds and 
managed accounts create an 
additional layer of fees for investors, 
and this has led many to believe that 
returns with those avenues generally 
are lower than returns from one’s 
own implementation of a portfolio. 
However, this calculation should not 
ignore the significant costs of highly 
qualified internal personnel when 
private equity fund investments  
and the whole administration are 
conducted entirely in house.  

What is crucial for success in  
private equity investments?  
We believe that identifying the 
proper private equity funds only 
constitutes half of the battle. Access 
to the best funds is crucial for 
success; there are huge differences  
in returns between successful and 
average funds and even below 
average private equity fund 
managers. Those are significantly 
larger return differences than you 
would see in public market stock 
funds. Unfortunately, the best private 
equity funds are often almost 
completely inaccessible to new 
investors and this trend should 
continue given that the amount of 
capital allocated to the private equity 
market further increases. Fund 
managers who can master the field 
of valuation and quickly set their 
portfolio companies’ business 
models for success are in extreme 
demand. Those fund managers have 
a virtually unlimited demand given 
their successes but finite fund sizes. 

What should schemes look  
for when selecting a fund of 
funds manager?  
What they should look at is the 
access to outstanding fund managers 
and this, in my opinion, is the most 
important selection criteria. Pension 
funds should focus on this as the 
access to outstanding fund managers 
ultimately determines the 
performance of the programme. If 
you can identify such a fund of fund 
manager, you gain access to fund 
generations of exceptional managers. 
You benefit from the expertise and 
capacities of the fund of fund 
manager who also takes care of the 
key areas such as professional due 
diligence, portfolio management and 
the often underestimated and quite 
frankly burdensome, administration. 
Of course, track record and the 
respected investment strategies of 
the fund of funds are very relevant 

when you select a fund of fund 
manager. At Munich Private Equity 
Partners, we focus on best-in-class 
and those most sought after fund 
managers in the mid-cap buyout 
segment but only within the 
established markets of Europe and 
North America.  

Why do you think this segment 
is attractive?  
Firstly, we at Munich Private Equity 
Partners are pursuing a conservative 
investment approach as we’re 
committed to building thoughtfully 
diversified portfolios of high-quality 
buyout funds. In addition, we only 
partner with established and proven 
fund management teams that are 
targeting only mature companies 
with proven business models and 
then only mature economies, such  
as North America and Europe. In  
our opinion, the mid-market buyout 
offers the most attractive risk/reward 
profile, and the four main 
characteristics that would support 
this are: first, there is a favourable 
ratio of private equity capital to 
potential target companies; secondly 
in the mid-market compared to the 
large and mega cap markets you 
have relatively low entry prices and 
prudent leverage and that adds to an 
attractive risk / reward profile. Most 
importantly, mid-market companies 
offer a very broad spectrum of value 
creation opportunities investors can 
ultimately benefit from. Finally,  
the mid-cap buyout segment  
offers multiple attributes for those 
companies due to a large universe  
of strategic and financial buyers  
and then possibly the opportunity  
to potentially initial public offering 
(IPO) a company as well. ■
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The administrator has always 
been regarded as the poor 
relation in the pensions world 

– having to work within the tightest 
budgets in record times, and often 
for little recognition. The crucial  
role the administrator plays,  
however, truly came to light when 
the pandemic hit, and the essential 
yet challenging task of getting  
the right payment to the right 
member at the right time was  
finally recognised. 

The general impression today is 
that pensions administrators truly 
stepped up to the plate in response to 
the Covid-19 crisis, argues 
PensionsEurope director and Irish 
Association of Pension Funds CEO, 
Jerry Moriarty: “Generally, pensions 
administration seems to have held up 
really well both from an Irish and 
European perspective – comments 
from regulators have been positive. 
Administrators coped remarkably 
well with the transition to working 
from home in 2020 and, most 
importantly, pensions continued to 
be paid and contributions collected 
and invested.”

Success was experienced 

particularly by those that were 
already up-to-speed technology-
wise. Previnet Outsourcing Solutions 
for example, which provides services 
for pension funds across Europe, 
was already ahead of the game on 
the technology front pre-Covid, 
which assisted them in managing  
the new world more effectively.

Senior manager, Martino Braico, 
comments: “The impression is  
that the majority of pension 
administrators survived the 
pandemic. This of course applies  
to those already taking advantage  
of technology to run back-office 
administration tasks, interfacing 
members and sponsoring employers 
through web portals and dedicated 
secure channels.These administrators 
have been coping well with the 
hybrid-working environment of  
the past two years.”

That’s not to underestimate  
the mammoth task that faced 
administrators – even those with 
strong technology skills – over the 
last 24 months. Previnet senior 
manager, Dejan Malesic, emphasises 
the dual challenges that all 
administrators faced between 

meeting business needs, while 
ensuring staff safety: “In such 
challenging years as 2020 and 2021, 
business priorities went along with 
human priorities. It was vital to 
guarantee to local and pan-European 
plans the continuance of good 
servicing, with no disruptions, while 
keeping the staff as safe as possible. 
Luckily, we were capable of both.”

Where the right technology was 
lacking, however, argues Momentum 
Pensions managing director, Susan 
Brooks, it caused understandable 
delays. As a pensions solution 
provider that administers over £2.5 
billion in assets in the international 
retirement landscape, for Momentum 
technology was “of the essence in 
ensuring business continuity in 
pensions administration during the 
pandemic and therefore the speed  
of adopting online services and 
electronic signatures was the 
industry’s bottleneck”.

Notwithstanding the benefits  
of technology, she adds, this still 
needed to be combined with high 
standards of personal service to 
ensure ease of business, as well as 
creating an opportunity for pension 
providers to demonstrate the value 
of specialist and transparent services.

Crisis management
To some extent, in addition to 
technology, pre-existing pressure 
from regulators to be prepared for  
a crisis helped ensure administrators 
were able to cope with the sudden 
change in working patterns. MN 
executive committee member for 
pensions management, Ralf Rikze, 
explains how their long-standing 
crisis preparations assisted them  
in ensuring uninterrupted service. 

“We have a general crisis protocol 
that ensures continued company-
wide operations and client services. 
This crisis plan, which gets tested  
on a regular basis, is mandatory 
from our regulation authorities and 
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is designed to cope with the most 
common and predictable crisis 
situations that could cause 
operational disruption or result in 
financial hazards.”

Following these protocols meant 
they were able to swiftly respond  
to the Covid outbreak with regard  
to their pensions management 
operations. “We coped with the vast 
majority of our people having to 
work from home instantly, starting  
in March 2020 and in fact still today. 
A small number of critical roles  
have of course continued to work 
from the office, compliant with 
governmental Covid regulations.”

A changing perspective 
Member demand for better online 
access was already starting to build 
pre-Covid, with increasing pressure 
on the pensions industry to come 
up-to-speed in comparison to other 
parts of the financial services space. 
But, importantly, where there have 
been shortcomings and a lack of 
e-admin implementation, the 
pandemic has acted like a catalyst 
for improvement, while a change has 
also been seen in consumer attitudes.  

Braico comments: “In the last 
year, we have all learned that a lot, 
even pensions, can be done remotely, 
with a self-service approach. The 
pandemic is pushing pension 
administrators to leave behind any 
manual activity. Administrators have 
consistently reinforced automation 
and straight-through-processing 
capabilities. Also, members have 
been somehow forced to change 
their habits. They are more and more 
experiencing that their pension 
journey has a digital future.”

Brooks agrees that client demand 
for accessing products and services 
online is transforming the pension 
admin sector and, she says, there is 
no doubt that the pandemic has 
played a key role in speeding up  
the digital transformation. 

“By embracing remote working, 
the industry continued to develop 
and adapt – from bringing forward 
technological automations and 
online services, to finding new ways 
of working and focusing more than 
ever on the importance of wellbeing 
and mental health in the workplace.”

Looking ahead, the emphasis on 
technology and e-admin will 
continue to dominate Europe’s 
pensions landscape, as the realisation 
sets in that there is no longer an 
excuse to not offer as seamless  
a service as possible. 

“Pensions and technology have 
long been discussed as separate 
topics,” says Brooks, “however it  
is the digital transformation of the 
pensions administration sector that 
will provide increased efficiency, 
transparency and diversification in 
the retirement landscape. Online 
servicing, including the use of 
technology to enable online 
applications and 24/7 access to 
member data and reports, will be 
shaping the pensions sector in the 
year to come. In addition, the 
continued focus on increased 
industry standards and regulatory 
requirements will continue to play  
a key role in 2022.” 

Regulation
Regulatory change is indeed likely 
to be an additional influential factor 
in pensions administration across the 
continent. Many administrators are 
continually having to manage their 
day-to-day operations with an over-
arching eye on both European and 
local pension reform. 

The pension system in the 
Netherlands, for example, is 
experiencing significant change, 
with administrators therefore having 
to meet their day-to-day demands, 
whilst also having to meet the 
requirements of Dutch regulatory 
reform. Rikze comments: “Last year, 
our top priorities were of course to 

maintain the stability of our 
administration systems, continue to 
deliver client services to PMT, PME 
and Bpf Koopvaardij, secure the 
timely transition of PME 
administration data per the 1st of 
January 2022 deadline, monitor  
and support the vitality of our 
professionals, continue to build our 
new admin system NPS MAP 
(working together with PGGM),  
as well as start to prepare for the 
implementation of the new future 
pension system in the Netherlands.” 

Similarly in the UK, where the 
development of the new pensions 
dashboards is under way, as well as 
a significant move towards 
consolidation and buyout, there are 
two big themes which will influence 
UK pensions administration in 2022 
– data and the digital age. Capita 
Pension Solutions business 
development director, Colin 
Hamilton, comments: “The first  
big theme in the coming year is  
for schemes to ensure their data is 
clean and accurate as this underpins 
everything – whether this is getting 
dashboard ready, schemes looking  
to buyout or ensuring a fantastic 
modern end-to-end user experience, 
having the right data will be 
crucial.”

The second, he argues, is about 
providers “really embracing the 
digital age – implementing and 
enabling transformational technology 
to meet current and future member 
needs. This will inevitably mean 
new delivery models that will better 
serve the demands of members  
and trustees.”

From a European-wide 
perspective, the future landscape in 
pension admin will also include the 
PEPP initiative, explains Malesic, as 
well as “a different and improved 
way to support members, such as 
virtual assistants, chatbots, and 
automated advice being some of the 
new features on the agenda”. ■

Pensions
Admin
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Can you tell me how growth 
investing has performed in 2021 
and what market segments 
were successful? 

While the growth style represented 
by the Russell 1000 benchmark has 
had strong performance this year, 
there’s several nuances to the return. 
Using the Barra factor data that we 
utilise in our investment process, 
there’s several areas that need to 
be understood. Firstly, the highest 
growth cohort of stocks within the 
benchmark significantly lagged the 
more modest growth cohorts in 
2021. So, a higher orientation to 

growth has caused a headwind this 
year to performance. 

In addition to that, within the 
benchmark, our data indicates 
that performance has been very 
clustered around the largest size 
companies, so we are seeing a 
clustering around size that is 
creating asymmetric returns not 
evenly distributed through the 
benchmark. We have, of course, 
seen the performance of the 
technology companies that have 
been some of the leaders in the 
market. The real nuances to 
performance have been within 
the more moderate growth 
companies outperforming in 2021 
and the larger size companies 
outperforming. 

Looking forward into 2022, 
what areas of the market are 
positioned for sustained 
above-average returns?  
I’m going to answer that question 
through the lens of what we see 
are the secular shifts that are 
creating sustained above-average 
growth for the next several years. 
First is in healthcare, and that 
sector stands at the intersection 
of two large impacts. First is global 

ageing where projections show 
that a significant part of the 
world will be turning age 65 and 
older. That is important because 
at that age people tend to spend 
two to three times the amount 
on healthcare as they do in 
younger populations. 

The other large impact on that 
group is the significant amount of 
innovation that is occurring through 
a better understanding of human 
biology and increased use of 
technology. We see opportunities 
for innovative companies to not 
only sustain high growth but also 
to create a positive impact on 
society through better solutions 
to large unmet medical needs. 

Another area that is poised for 
sustained above-average growth 
are companies involved in the 
digitisation of payments. We see 
data that estimates that the digital 
non-cash transaction volume grew 
to over 10 per cent a year between 
2016 and 2020. But that non-cash 
transaction volume is estimated 
to grow at almost a 20 per cent 
annualised rate between 2020 and 
2025. That acceleration is being led 
by non-US areas.1 Companies that 
are enabling non-cash transactions 

Video Q&A
American Century Investments

V I D E O  Q & A

A overview of growth investing
European Pensions Editor, 

Natalie Tuck, speaks 

to American Century 

Investments (ACI), Vice 

President, Senior Client 

Portfolio Manager, Kevin 

Lewis on growth investing. 

They discuss how it has 

performed in 2021, and its 

outlook, going forward. 

They also cover ACI’s 

di� erentiated growth 

approach to the investment 

universe, and how this 

capitalises on market 

ine�  ciencies, as well as how 

ACI’s team is equipped to 

invest in this manner
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should also continue to grow 
because of this disruption and that’s 
the way we think – what’s going to 
happen over the next several years 
and what’s fuelling that growth. 

Tell us about your differentiated 
growth approach to the invest-
ment universe? 
We look at the investment universe 
through a framework of a company’s 
stages of growth and that’s quite 
different from many conventional 
approaches that look at the universe 
through small, mid and large 
orientations. What frequently is  
a challenge to investors is they  
may have an excellent high-growth 
company that progresses from a 
small-cap, it moves into mid-cap  
but because of constraints they  
then need to sell it because it’s 
progressed fundamentality but also 
in its capitalisation. 

We look at the investment 
universe through the stages of 
investment growth. Companies 
typically start in the early phase  
of growth, and that’s where the 
growth is most rapid and if 
successful progresses to the rapid 
stage, and then the steady stage and 
then face the mature stage where 
they are challenged to maintain their 
growth; if they don’t sustain that 
growth then they could face the 
market headwinds. Evaluating 
companies not only where they  
are today but where they will go  

in the future creates a differentiated 
insightful analysis in terms of how 
we think about the company’s 
opportunities for growth and also  
in terms of valuation. 

What market inefficiencies does 
this capitalise on?
Our rigorous fundamental research, 
that includes meeting with 
companies and projecting their 
growth beyond the next five years, 
leads us to areas where the market is 
less efficient. Many investors don’t 

have the time, the access or the 
capability to meet with companies 
and then develop this long-term 
forward-looking analysis. In fact, 
many published consensus 
assessments only go out every 
couple of years. So having the 
training and the mindset to not only 
look at where they are today but 
where they will be going in the 
future and develop insightful 
analysis around that leads us to 

where the market that may be more 
short-term orientated, or not have  
the capacity to look over the next 
five years, maybe not seeing the 
opportunity set we see in the market.

So how is your team and process 
equipped to invest in this manner? 
Many people may say they want to 
look over the next five years but are 
they truly equipped to do that. It 
really starts with our team, which is 
composed of many former industry 
practitioners in the fields that they’re 
researching. For example, one of  
my colleagues Michael Li has a PhD 
in Chemistry and is a former drug 
research scientist. That background 
and expertise enables him to be  
very well-equipped as we meet  
with companies. 

Our team meets with them not 
only at the executive sweep but 
layers deep into the organisation  
to discern what projects are in the 
pipeline that may be commercialised 
over the next three, five and seven 
years that could have an impact  
on the growth financials of the 
company. This leads us to having  
a capability that many others may 
not have in their toolkit. 

We are also able to debate that 
forward-looking analysis as a team 
through multiple vectors with a 
technology lens, or other insights, 
and then forge a consensus on 
whether or not a particular company 
is worthy of an investment in our 
portfolio. We think that we are very 
well equipped with a skillset of 
former practitioner backgrounds  
who have been involved in these 
companies, which enables us to 
develop a long-term view on the 
outlook of a company. ■

Video Q&A
American Century Investments

“We have, of courSe, 

Seen The performance 

of The Technology 

companieS ThaT  

have been Some of  

The leaderS in 

The markeT”

In association with 
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1Source: Capgemini World Payments Report 2021 https://worldpaymentsreport.com/wp-content/uploads/sites/5/2021/10/World-
Payments-Report_2021_Web.pdf

The opinions expressed are those of American Century Investments (or the portfolio manager) and are no guarantee of the 
future performance of any American Century Investments portfolio. This information is for educational purposes only and is not 
intended as investment advice.

This material has been prepared for educational purposes only. It is not intended to provide, and should not be relied upon for, 
investment, accounting, legal or tax advice. Material presented has been derived from industry sources considered to be reliable, 
but their accuracy and completeness cannot be guaranteed.

No offer of any security is made hereby. This material is provided for informational purposes only and does not constitute a 
recommendation of any investment strategy or product described herein. This material is directed to professional/institutional 
clients only and should not be relied upon by retail investors or the public. The content of this document has not been reviewed by 
any regulatory authority.

American Century Investment Management (UK) Limited is registered in England and Wales.

American Century Investments (EU) GmbH is registered with the German Federal Financial Supervisory Authority (Bundesanstalt 
für Finanzdienstleistungsaufsicht (BaFin)).

American Century Investment Management, Inc. is not authorised by the German Federal Financial Supervisory Authority 
(Bundesanstalt für Finanzdienstleistungsaufsicht (BaFin)).
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EIOPA

Getting the foundations right, better informing and 
engaging people and fostering sustainable pensions
EuropEan InsurancE and occupatIonal pEnsIons authorIty (EIopa) 
chaIrpErson, pEtra hIElkEma, sEts out thE authorIty’s prIorItIEs 
for 2022

Europe faces a substantial challenge in 
providing its citizens with an adequate and 

sustainable retirement income with 18 per  
cent of European Union (EU) citizens at risk  
of poverty or social exclusion in older age. 
Pension’s adequacy and coverage is therefore 
an important priority and Europe can play an 
important role in helping member states tackle 
the issue while recognising that pension 
systems differ per member state. 

A large number of people across Europe  
find pensions very complex, confusing and 
difficult to understand and not many invest  
in long-term savings products, also because  
of the current low-yield environment. The  
main challenge for the near future is how  
to overcome at least some of these barriers  
and to stimulate interest and most importantly 
to move towards closing pensions gaps, by 
taking into account the longitudinal nature  
of retirement savings. How can we tackle  
these challenges?

It is important that we get the foundations 
right. This year EIOPA expects to receive a  
call for advice for the revision of the IORP II 
Directive, a minimum harmonisation directive. 
The review of the legislation should, in 
particular, consider the adequacy of the 
directive from a prudential and governance 
point of view, cross-border activity, the 
experience of member states in applying  
this directive and its impact on the stability  
of IORPs, and on the information pension 
scheme members receive. EIOPA also aims  
to develop a blueprint for occupational  
defined contribution (DC) pensions that  
would provide principles and proposals  
on good occupational DC pensions that 
member states could tailor to their situation  
and national specificities.

there is a need for clear and transparent 
information. We need to better inform and 
engage people in saving for the future. Last 
year, we advised the European Commission  
on the development of pension dashboards  
and pension tracking systems. These will help 
governments strengthen the monitoring of 
pension developments in their member states 
and individuals track their pensions savings  
in one place, helping people to make better 
decisions on their retirement savings. Finally, 
European citizens need simpler products, like 
PEPP. 2022 will be the year when the first 
PEPPs can be offered on the market and this 
should enable consumers to save for their 
future retirement throughout their career across 
Europe, with a safe, transparent and high-
quality pension product.

fostering sustainable pensions and ensuring 
that people can retire with the lifestyle that 
they were expecting. In 2022, EIOPA expects 
to analyse IORPs’ duties to their members in 
light of sustainability considerations. The 
analysis will cover the integration of double 
materiality in the investment decision, having 
regard to both the short-term impact of 
sustainability risks on investments and the 
opportunities that long-term investments can 
bring to broader societal and environmental 
goals. Furthermore, the focus will be on the 
inclusion of members’ and beneficiaries’ 
sustainability preferences. EIOPA will assess 
the prudent person rule vis-à-vis the approach 
for sustainable investment for insurance and for 
IORPs. The role of stewardship as a tool to 
actively engage with investee companies to 
pursue net-zero plans will also be analysed. 
Finally, 2022 will also be characterised by  
an IORP stress test and EIOPA’s further work 
on digitalisation. ■

“In 2022, 

EIopa ExpEcts 

to analysE 

Iorps’ dutIEs 

In lIght of 

sustaInabIlIty 

consIdEratIons”

Written by  
European Insurance 
and Occupational 
Pensions Authority 
chairperson,  
Petra Hielkema
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INVESTMENT MANAGER OF THE YEAR 

LGIM 

This year’s winner of the Investment Manager of 
the Year Award displayed innovation, dedication, 

sophistication and foresight at one of the most 
challenging times in Irish pensions history. Congratulations 
to Legal & General Investment Management (LGIM) for 
showcasing these skills in what has been a turbulent year 
for the industry.

The judges described LGIM as a world class player in 
the investment management space with an understanding 
of the local Irish market. They commended the � rm 
for working hard to meet the investment demands 
of a changing environment with a dynamic approach 
demonstrating pure excellence.

LGIM displayed innovation through the launch of its 
UCTIS ICAV platform, speci� cally designed for the Irish 
de� ned contribution (DC) market. It ensures its DC clients 
can build bespoke solutions while using UCTIS building 
blocks and it has already secured over €1.5 billion of Irish 
DC assets under management, as at the end of 2020. 

LGIM’s DC business surpassed €111 billion in DC assets 
under management during the year, with its investment in 
technology playing a key role in its success. 

Innovation was also showcased in LGIM’s investment 
strategies. The � rm developed a number of funds that 
have incorporated environmental, social and governance 
strategies within them. For example, one uses a Paris-
Aligned Benchmark (PAB) to create an environmentally 
sustainable portfolio. Another, is designed to balance 
minimising tracking error in emerging market equities with 
maximising ESG impact. The latter was developed with 
LGIM’s pension client, AP1, with the scheme praising LGIM 
for its ability to � nd an innovative solution when others 
could not.

LGIM continued to show why it is a deserved winner 
of the Investment Manager of the Year Award with the 
launch of two innovative new thematic strategies in its 
ETF business; one centres on clean energy while the other 
focuses on hydrogen. The ETFs show forward-thinking in 
rapidly changing times, aiming to help the world meet its 
net-zero ambitions. The hydrogen launch was the � rst of its 
kind in Europe, again displaying LGIM’s ability to innovate. It 
was particularly successful, having exceeded its net in� ows 
target for the year within four weeks of launch.

Key to LGIM’s win in this category was its continued 
robust investment performance. 

The judges were also impressed by LGIM’s commitment 
to responsible investment. The � rm is a founding signatory 
of the Net Zero Asset Managers Initiative, and its default 
pension funds have set interim targets to support their 2050 
net-zero ambitions.

Congratulations again to LGIM, worthy winners of this 
year’s Investment Manager of the Year!

The Investment Manager of the Year award went to Legal & 
General Investment Management (LGIM). Receiving the award was 
Tom O’Gorman, LGIM (centre). Presenting the award was Rickard 
Mills (right) and host, Kevin McGahern (left). 

For investment professionals only. Capital at risk. Past performance is not a guide to the future.  
Issued by Legal & General Investment Management Limited. Registered in England and Wales No. 02091894. Registered O�  ce: One Coleman Street, London, EC2R 5AA. Authorised and Regulated in the UK by 

the Financial Conduct Authority. LGIM Managers (Europe) Limited, authorised by the Central Bank of Ireland as a UCITS management company (pursuant to European Communities (UCITS) Regulations, 2011 
(S.I. No. 352 of 2011), as amended) and as an alternative investment fund manager with “top up” permissions which enable the � rm to carry out certain additional MiFID investment services (pursuant to the 

EU (AIFM) Regulations 2013 (S.I. No. 257 of 2013), as amended). Registered in Ireland with the Companies Registration O�  ce (No. 609677). Registered O�  ce: 70 Sir John Rogerson’s Quay, Dublin, 2, Ireland. 
Regulated by the Central Bank of Ireland (No. C173733)
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PASSIVE MANAGER OF THE YEAR

LGIM 

Amid a challenging backdrop, this award aims to 
celebrate the manager that demonstrated strong 

returns, provides excellent customer service and shows 
a true understanding of the needs of their clients amid an 
exceptionally challenging environment. 

The judges praised this year’s winner for its very strong 
entry that showcased excellent examples of new passive 
products, describing the winning � rm as an important 
player in passive investment strategies, with a continuing 
focus on delivering an excellent service and responding 
to client demands. Congratulations to the team at Legal & 
General Investment Management (LGIM)! 

Bringing over 30 years of experience in managing index 
investments, LGIM was able to demonstrate its expertise in 
innovation, performance and client service, highlighting 
a number of solutions that it has introduced to support its 
pension scheme clients. 

This included adapting to the increasing focus on 
environmental, social and governance (ESG) considerations, 

as LGIM’s factor investing capabilities enabled it to turn 
ESG aims into reality for its clients, with the launch of a 
factor-based investment fund. The index fund responds to 
climate change by shifting away from companies that hold 
high carbon reserves or produce high carbon emissions, 
whilst also rewarding companies that support the future by 
producing more from greener sources. 

Alongside this, LGIM has launched several other funds 
that incorporate an ESG strategy. One uses a Paris-Aligned 
Benchmark (PAB) to create a portfolio that, based on ISS ESG 
climate analysis, is in line with a 2°C scenario through 2050.  
Another fund, designed with Sweden’s AP1, focuses on 
minimises tracking error in emerging-market equities whilst 
maximising ESG impact.

When it comes to diversi� cation, LGIM believes investors 
should go further than factor level as diversi� cation across 
regions and currencies can help reinforce the foundations 
for long-term growth. Therefore, LGIM assesses a broad range 
of regions, currencies and factors to the asset classes it holds 
and has launched a fund that emcompasses these principles.  

Despite the challenges of the pandemic, LGIM has also 
led on developing greater research and education around 
factor investing, acknowledging that this can be an area that 
raises many questions for clients, both on technical aspects 
and broader portfolio construction considerations. To meet 
this need, the group has worked continuously to provide 
clients with educational resources across a range of media, 
to improve the e� ectiveness of their engagement and how 
it can add value to their portfolio. 

Amid the shift to remote working, the group was able to 
keep supporting clients by hosting virtual events, including 
its inaugural sustainability summit. 

Congratulations again to the team at LGIM! 

The Passive Manager of the Year award went to Legal & General 
Investment Management (LGIM). Receiving the award was Richard 
Kelly, LGIM (centre). Presenting the award was John Woods, 
European Pensions (right) and host, Kevin McGahern (left). 

For investment professionals only. Capital at risk. Past performance is not a guide to the future.  
Issued by Legal & General Investment Management Limited. Registered in England and Wales No. 02091894. Registered O�  ce: One Coleman Street, London, EC2R 5AA. Authorised and Regulated in the UK by 

the Financial Conduct Authority. LGIM Managers (Europe) Limited, authorised by the Central Bank of Ireland as a UCITS management company (pursuant to European Communities (UCITS) Regulations, 2011 
(S.I. No. 352 of 2011), as amended) and as an alternative investment fund manager with “top up” permissions which enable the � rm to carry out certain additional MiFID investment services (pursuant to the 

EU (AIFM) Regulations 2013 (S.I. No. 257 of 2013), as amended). Registered in Ireland with the Companies Registration O�  ce (No. 609677). Registered O�  ce: 70 Sir John Rogerson’s Quay, Dublin, 2, Ireland. 
Regulated by the Central Bank of Ireland (No. C173733)

98 www.europeanpensions.net

Irish_awards2021_Winners-brochure.indd   98 10/02/2022   13:01:18

http://www.europeanpensions.net
https://www.europeanpensions.net/irishawards/


LGIM_flattened.indd   1 02/02/2022   11:41:22

http://www.pervinet.it
http://www.pervinet.it


www.europeanpensions.net/irishawards 

IRISH PENSION SCHEME OF THE YEAR  

MERCER MASTER TRUST

The Irish Pension Scheme of the Year accolade is awarded 
to the Irish pension scheme that has proved itself to be a 

leader in the challenging world of pension provision, be it a 
DB, DC or hybrid scheme. 

Congratulations to this year’s winner, the Mercer Master 
Trust! Our judges said its entry demonstrated a thought-
leading o� ering aimed at truly meeting the needs of the 
Irish market, and is in tune with the demands of the current 
environment.

The Mercer Master Trust is the largest and longest-
established master trust of its kind in Ireland, with over €1 
billion in assets and around 130 clients. It has demonstrated 
that it is a best-in-class pension scheme with member 
outcomes at its core. This is evident in the opportunity it 
gives to members who can leverage the bene� t of Mercer’s 
scale in a cost-e�  cient manner. 

Governance is of huge importance in the running of 
a successful pension and the Mercer Master Trust has set 
the bar high for others to follow, providing additional 
layers of oversight than that of a traditional pension 
scheme. As well as two professional trustees, the scheme 

also has a governance committee, dedicated master trust 
specialists and professional client servicing teams, ensuring 
comprehensive oversight of the scheme. 

With a wide range of employers of varying sectors and 
size, the Mercer Master Trust is able to o� er each employer 
a dedicated consulting team and access to an online 
portal. This provides a real-time snapshot of membership, 
switching, contributions and investment pro� le. Employers 
also bene� t from regular communications and reports from 
both the trustees and Mercer. 

Being a part of the Mercer Master Trust opens up the 
door to Mercer Aspire, the consultant’s DC platform, which 
o� ers a broad investment fund range. Mercer Master 
Trust members can choose from asset classes, investment 
strategies and global investment managers that would 
typically be restricted to larger DB schemes, with the peace 
of mind that environmental, social and governance (ESG) 
factors are incorporated into investment decisions.

Its sophisticated investment approach is simpli� ed for 
members to help them make informed decisions based 
on their individual needs and preferences. Its investment 
portfolio inherent within the default (the Aspire Moderate 
Growth Portfolio) has grown by 8.9 per cent1 per annum 
since its inception in 2012, exceeding its long-term 
performance target.

Clients and members of the Mercer Master Trust bene� t 
from enhanced governance and member support to target 
strong outcomes at retirement as well as, improved member 
engagement and access to a broad range of investment 
managers. 

It is clear to see that the Mercer Master Trust combines 
market-leading investment performance with the expertise 
and due diligence of the largest third-party administrator in 
Ireland. Congratulations to such a worthy winner! 

The Irish Pension Scheme of the Year award went to the 
Mercer Master Trust. Receiving the award was Caitriona 
MacGuinness, Mercer (right). Presenting the award was host, 
Kevin McGahern (left). 

1. As at December 2021
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The Mercer Master Trust is an innovative defined 
contribution solution that combines Mercer’s global 
investment capability,  decades of administration 
expertise and our proven, outcomes-driven member 
engagement programme.

We provide the support, scale and expertise that you 
need to deliver strong retirement outcomes for your 
defined contribution scheme members.

Email us at marketing.ireland@mercer.com  
Or visit www.mercer.ie/mastertrust

The Mercer Master Trust is an innovative defined 
contribution solution that combines Mercer’s global 
investment capability,  decades of administration 
expertise and our proven, outcomes-driven member 

We provide the support, scale and expertise that you 
need to deliver strong retirement outcomes for your 
defined contribution scheme members.

marketing.ireland@mercer.com
www.mercer.ie/mastertrust

Building the future together with confidence

Mercer (Ireland) Limited, trading as Mercer, 
is regulated by the Central Bank of Ireland.

Copyright 2022 Mercer LLC. All rights reserved.

Mercer Master Trust
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RISK MANAGEMENT PROVIDER OF THE YEAR 

IRISH LIFE INVESTMENT MANAGERS

The important role risk management plays in pension 
fund management today cannot be underestimated, 

which is why the Risk Management Provider of the 
Year award is so key to the Irish pensions market. This
 year’s winner, Irish Life Investment Managers (ILIM), 
impressed the judges with its commitment to truly 
understanding the evolving needs of its DB and DC clients 
in this area, and to working closely with them on their risk 
management journey. 

Additionally, ILIM stood out from its peers for its sheer 
breadth of o� erings in the risk management space coupled 
with its ability to design e� ective and innovative risk 
managed solutions to meet client demands. 

On the DB side, ILIM is a clear leader in asset liability 
management (ALM) and, noted the judges, the � rm 
understands how to assist pension funds in taking 
advantage of what is happening in the market. By ensuring 
its pension fund clients have a robust risk management 
framework and a clear journey plan in place, they are 
able to act when opportunities present themselves, 
thus reducing or even eliminating risk altogether. ILIM also 

continues to build and enhance its ALM skillset with the 
hiring of key sta� . 

The judges were also impressed by ILIM shining the 
spotlight on value-added reporting, which led to the 
development of enhanced reporting templates for its 
DB clients. This, commented one judge, is further evidence 
that ILIM is “setting the bar high and leading by example”.

ILIM also showcased several ways in which it is leading 
the way in its work with matching asset portfolios – be 
that with its clients increasing their allocation to Liability 
Driven Investing (LDI) funds, or increasing allocations 
to credit. 

Additionally, on the growth portfolio side, ILIM understands 
the big themes that are, and will continue to be, key for its 
clients, from responsible investing to the importance of 
diversi� cation, as asset classes like infrastructure and secure 
assets move further into the spotlight. 

Another key topic dominating the pension space is the 
increasingly important role that buy-in and buyouts can 
play in a pension fund’s risk management strategy. The bulk 
annuity market in Ireland continues to grow signi� cantly 
and ILIM is at the forefront of discussions in this arena 
–  helping its clients to understand the opportunities this 
growing market can o� er, and engaging with trustees 
and sponsors to raise awareness of how a bulk annuity 
transaction works. 

Finally, ILIM has continued to dominate the LDI market 
in recent years with the launch of innovative, relevant and 
successful products; by expanding its already market-
leading team; and also by educating trustees in this area. 

All in all, this is a � rm that doesn’t rest on its laurels, but 
continues to evolve according to the changing needs of 
its clients and has its � nger on the pulse of all aspects of 
pension fund risk management. A true leader in this space.    

     

The Risk Management Provider of the Year award went to Irish 
Life Investment Managers. Receiving the award was Lucie Fisher, 
European Pensions (right). Presenting the award was host, Kevin 
McGahern (left). 
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Irish Life Assurance plc (trading as Irish Life) is regulated by the Central Bank of Ireland. 
Irish Life Investment Managers Limited is regulated by the Central Bank of Ireland. 
Irish Life Investment Managers is the main appointed asset manager of Irish Life Assurance.
Information correct December 2021. 

Do right by your money.  
Visit ilim.com/responsibleinvesting

With Irish Life Investment Managers (ILIM), Irish Life is committed to providing investments that can grow, both 
strongly and responsibly. That means investing more in companies and assets that manage environmental, social 
and governance (ESG) risks in a better way. Because we strongly believe these investments are likely to perform 
better over time as a result.  

Here’s what ILIM is doing:
•   We were one of the first Irish companies to sign up to the United Nations Principles for Responsible Investing
•  Managing over €40 billion in responsible investments
•   Using our voting power with companies to promote better ESG practices such as climate change
•   Continually striving for the highest standards, winning Investment Managers of the Year at the Irish Pension 

Awards for six of the last eight years. 

Do right by your money

Helping people build better futures

http://ilim.com/responsibleinvesting
http://ilim.com/responsibleinvesting
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EXCELLENCE IN DC AWARD  

IRISH LIFE CORPORATE BUSINESS

With so much change occurring within the � eld of DC 
pensions, this category recognises those � rms that 

stand out among the rest in the provision of DC services, 
be that with the use of innovation, dynamic investment 
solutions, e� ective communication or otherwise.

The winner of this award, for the second year in a row, 
is Irish Life Corporate Business.

Since winning the Excellence in DC Award in 2020, the 
world has changed in ways that no one could have foreseen. 
Irish Life has not only adapted to these changes, but has 
thrived in supporting trustees, brokers and clients to build 
better � nancial futures for DC members.

Throughout the pandemic, Irish Life Corporate Business 
continued to support clients and members in a number of 
ways, including live broadcast presentations with Q&As, 
recorded videos on a range of topics, virtual drop-in and 
one-to-one sessions, and a new Covid-19 landing page. 

March 2021 saw Irish Life Corporate Business completely 
revamp its online member portal, including features such 
as the facility to process fund switches and contribution 
changes online.

2021 also saw the rollout of extensive environmental, 
social and governance (ESG) characteristics within Irish 
Life Corporate Business’  � agship range of EMPOWER 
funds, a number of which are now rated as Article 8 
standard under the Sustainable Finance Disclosure 
Regulation (SFDR). 

Meanwhile, the company’s Personal Lifestyle Strategy 
is a best-in-class solution that treats each member 
individually and, through the use of arti� cial intelligence, 
builds a personalised investment solution for them as their 
retirement approaches.  

Last year, Irish Life Corporate Business introduced a new 
feature within this strategy, investing members’ retirement 
savings into higher risk/ return investments while they are 
far away from retiring. As members get closer to retirement, 
their savings will automatically be moved to medium- and 
lower-risk investments.

Once members are within six years of retirement, their 
money is switched into funds that will best match their 
likely retirement bene� ts. The strategy also automatically 
adjusts each month to take account of salary changes, 
single premium AVCs paid in, or transfer values received, 
ensuring that members are always invested in the right 
mix of funds.

According to the awards judges, the company has 
demonstrated how it continued to improve its DC o� ering 
throughout the pandemic, with a clear emphasis on putting 
the scheme member at the core of their DC proposition. 

They awarded Irish Life Corporate Business this accolade 
due to “an impressive submission that highlights signi� cant 
technology investment, and enhancements in risk 
management strategies, including an emphasis on climate 
risk”, the judges said.

Congratulations once again to the worthy winner. 

The Excellence in DC Award went to Irish Life Corporate Business. 
Receiving the award was Lucie Fisher, European Pensions (right). 
Presenting the award was host, Kevin McGahern (left). 
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Life      Pensions InvestmentsHealth      

Trust The Pension Masters
Learn more about the EMPOWER Master Trust today.

Call 01 704 1845 or talk to your consultant.

Irish Life Financial Services Limited is regulated by the Central Bank of Ireland.

Irish Life Assurance plc is regulated by the Central Bank of Ireland.

https://www.ilim.com/
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ESG OR SRI PROVIDER OF THE YEAR 

AVIVA IRELAND

Irish pension funds are becoming increasingly aware of 
the impact environmental, social and governance (ESG) 

factors and socially responsible investing (SRI) can have on 
their portfolio returns, with the landscape ever evolving. 
This award recognises the leaders in this signi� cant and 
increasingly sophisticated market. Many congratulations to 
this year’s worthy winner – Aviva Ireland!

The judges described Aviva’s entry as almost � awless and 
excellent, and said it showcased a deep commitment to 
and understanding of ESG. They were impressed by Aviva’s 
dedication to bring more products to its Irish customers 
every year and the � rm’s continued evolution in this area.

Aviva showcased its commitment to cutting carbon 
emissions with the announcement of the most demanding 
net-zero target of any major insurance company in 
the world. The � rm plans to become a net-zero carbon 
emissions company by 2040, displaying why it is the well-
deserved winner of this year’s award.

Aviva has also set interim targets of cutting carbon 
emissions by 30 per cent by 2025 and by 60 per cent by 
2030, including the assets it invests in directly and the full 

range of investment funds provided by fund managers, 
including ESG and green funds.

The judges were also impressed by Aviva’s commitment 
to in� uence the companies it invests in to encourage them 

to build for a more sustainable future. The � rm’s position as 
an active shareholder was also praised, with this more likely 
to drive real change than pure divestment. Aviva Investors 
demonstrated its ability in this area by being one of only 
� ve investment management � rms globally to receive an 
A rating in the ShareAction Voting Matters Report. It has a 
dedicated team of 30 investment experts whose single focus 
is to push for change.

One of the key factors in Aviva being awarded the ESG 
or SRI Provider of the Year Award was its new climate 
engagement escalation programme. The programme 
targets the 30 largest carbon emitting companies in the 
world, which account for around 30 per cent of the world’s 
carbon emissions. Aviva displayed passion and drive for 
improvements in the ESG space by making speci� c asks 
of these companies, including to set a net-zero target, 
to develop a strategy for achieving this, and to ensure 
management incentives are aligned to that goal. The � rm’s 
commitment was emphasised by its warning that it would 
divest assets in these companies if it does not see serious 
engagement in delivering these goals.

Aviva’s wide commitment to sustainability was also 
highlighted by its products, including its sustainable impact 
funds and net-zero aligned funds, which it is aiming for 20 
per cent of new savings to be put into by the end of 2022.

Many congratulations to Aviva!

The ESG or SRI Provider of the Year award went to Aviva Ireland. 
Receiving the award was Stephen Rice, Aviva Ireland (centre). 
Presenting the award was Natalie Tuck, European Pensions (right) 
and host, Kevin McGahern (left). 

“The � rm plans to become a net-zero carbon 
emissions company by 2040”
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What if your pension could 
change the world?
Where you invest your money doesn’t just affect your pocket, it affects the planet too. 
Research from Aviva found that by simply making your pension green, you can cut your carbon footprint 21 
times more than becoming a vegetarian, giving up flying and switching energy provider combined1.
 
Talk to your Financial Broker today about sustainable investment options from Aviva. 
For more see aviva.ie/esg

Warning: If you invest in this product you will not have any access to your money before  you retire.
Warning: The value of your investment may go down as well as up.
Warning: If you invest in this product you may lose some or all of the money you invest.
Warning: This product may be affected by changes in currency exchange rates.

1. In May 2021, Make My Money Matter, Aviva and Route 2 undertook a piece of research to understand the power of our pensions in tackling the climate crisis. This 
research compared the impacts of switching from a ‘default pension’  to a more sustainable option versus the impacts of making other lifestyle choices. A ‘Green’ 
pension refers to a more sustainable pension, with reduced carbon emissions, aligned to  the Paris Agreement and limiting global warming to 1.5 degrees, including net 
zero emissions before 2050 and halving emissions in this decade.

Aviva Life & Pensions Ireland Designated Activity Company, a private company limited by shares. Registered in Ireland No. 165970. Registered office at Building 12, Cherrywood 
Business Park, Loughlinstown, Co. Dublin, D18 W2P5. Aviva Life & Pensions Ireland Designated Activity Company, trading as Aviva Life & Pensions Ireland and Friends First, is 
regulated by the Central Bank of Ireland. Tel (01) 898 7950 www.aviva.ie.

To make a difference with your pension. It takes Aviva.

https://aviva.ie/esg
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DIVERSITY AWARD 

MORGAN STANLEY INVESTMENT MANAGEMENT

The Diversity Award goes to the pension provider that has 
shown it truly recognises the importance of diversity in 

today’s climate, either in the way it has shaped its business, 
its product o� ering or otherwise. 

The judges described this year’s winner as a � rm that put 
forward an entry that displayed a genuine understanding 
of the importance diversity plays in today’s world and is 
setting the bar high for its peers. Congratulations to Morgan 
Stanley Investment Management (MSIM), winner of the 
Diversity Award!

In 2020, Morgan Stanley, MSIM’s parent company, added 
a � fth core value to those it already has, and which underpin 
everything it does – Commit to Diversity & Inclusion. This is 
because it recognises that the diverse backgrounds, talents, 
perspectives, cultural identities, and the experiences of its 
employees are what help it achieve its full potential. 

Morgan Stanley’s diversity e� orts are led by its Chairman 
and CEO, James P. Gorman, and supported across the 
organisation by a dedicated Diversity and Inclusion team of 
more than 35 professionals, led by Morgan Stanley’s Global 
Head of Diversity and Inclusion. Furthermore, MSIM has its 

own Diversity Council comprised of senior executives from 
across the business. The Diversity Council is committed 
to leading e� orts and championing a culture of diversity 
globally and focuses on awareness, culture, tools and talent.  

Taking a proactive approach, MSIM has launched several 
initiatives to foster a workplace that encourages new ideas 
from all employees. Lockdown also served to accelerate its 
diversity hiring, as MSIM recruited its � rst summer analyst 
through #100blackinterns, its � rst intern with White Hat and 
its � rst Investment20/20 intern. 

One of those initiatives was the launch of the ‘Women 
in Portfolio Management’ campaign. This began with 
a � reside chat with MSIM’s Seema Hingorani, senior 
leader focused on strategic client relationships, investment 
talent development and diversity initiatives and founder 
of Girls Who Invest, and Sandra Robertson, CIO of Oxford 
University Endowment Management. Despite the virtual 
nature, the event attracted more than 100 external female 
investors, some of which directly pipelined into MSIM’s open 
investment roles. 

In January 2021, the � rm launched its latest annual MSIM 
EMEA Mentoring Programme, which included 21 mentoring 
partnerships with an exclusive focus on a mentee cohort 
of female o�  cers. Mentees have provided overwhelmingly 
positive feedback, with 85 per cent responding that the 
programme has met or exceeded their expectations and 
100 per cent noting that the mentoring relationship has 
added value or helped improve their roles. 

MSIM also has a�  nity networks for its employees.
According to its 2021 annual diversity and inclusion 
employee survey, over 80 per cent of its employees 
consider MSIM’s e� orts as very important to their personal 
experience in the workplace. MSIM has truly demonstrated 
its commitment to diversity, taking a proactive approach 
that has paid o� . Congratulations on such a worthy win! 

The Diversity Award went to Morgan Stanley Investment 
Management (MSIM). Receiving the award was Caroline McLaughlin 
from the European Client Relationship Management team at MSIM 
(right). Presenting the award was host, Kevin McGahern (left). 
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First-Class Business 
in a First-Class Way
At Morgan Stanley Investment Management, the diverse perspectives 
of employees and clients are key drivers of our shared success.

By embracing a culture of diversity, equity and inclusion, we believe 
we are better equipped to deliver strong investment performance, 
to meet the ever-evolving needs of our clients and to serve the 
communities where we live and work.

To learn more about our Diversity, Equity and Inclusion initiatives 
please contact us at info@morganstanley.com.

© 2022 Morgan Stanley. All rights reserved.

Past performance is not indicative of future results.

CRC 3548271   Exp. 04/30/2022   10148596
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EMERGING MARKETS MANAGER OF THE YEAR  

ARTISAN PARTNERS 

Seeking out potential in the less developed markets is a 
challenging role at which only the best can succeed; yet 

for those that do, the rewards for pension funds investing in 
this area can be great. 

This award recognises those managers that have shown 
a dedication to the emerging markets space with a view to 
achieving performance often in areas where information 
� ow is in short supply. The judges praised this year’s winner 
for adapting extremely well to the challenges posed by 
the Covid-19 pandemic. It also boasts a long-established 
winning culture of investment, with a true understanding 
of the emerging markets arena and how it can help meet 
pension fund investment demands. Congratulations to 
Artisan Partners (Artisan), the Emerging Markets Manager 
of the Year! 

One of the biggest factors in Artisan’s success is its 
innovative business model; a decentralised boutique 
structure where each team operates independently. This 
model allows individual portfolio managers to focus 
exclusively on their alpha maximisation responsibilities, 
free from any administrative concerns. 

While Artisan’s strategies are highly di� erentiated, they 
share an unconstrained approach to investing in their 
speci� c universe, thus o� ering clients high-value added 
opportunities across asset classes. Its model not only works 
for clients but colleagues too. Other than via retirement, no 
founding investment team members have left the � rm since 
inception, with Artisan fostering a long-term approach to 
investments and its portfolio managers. 

Artisan focuses solely on active, high value-added 
strategies where investment professionals can di� erentiate 
themselves from their peers and benchmarks through 
fundamental research and a disciplined investment process. 
Always looking to up its game, last year, Artisan launched 
the Select Equity Strategy managed by the Global Value 
team, and the International Small Cap Value Strategy, and 
the Artisan China Post-Venture Strategy. 

Demonstrating its commitment to Irish pension funds, 
Artisan opened a dedicated o�  ce in Dublin in 2019 with the 
aim to better serve its Irish pensions clients. The � rm increased 
its assets under management (AUM) from Irish pension 
funds by 562.5 per cent between H1 2020 and May 2021. 

Artisan’s excellent client service o� ers portfolio manager 
viewpoints and education. This includes hosting a series of 
webcasts aimed to educate end users on both macro issues 
and investment themes.  

This approach has led to Artisan achieving strong results. 
It registered a phenomenal 71 per cent increase in AUM, 
taking its total AUM to a record high by year-end.  A large 
part of this success can be attributed to the continued 
growth of Artisan Partners’ European business, with non-US 
AUM jumping 88 per cent, from US$18.7 billion as at 31 
March 2020 to US$35.3 billion as at 31 March 2021. All this 
makes it clear to see why Artisan is our worthy winner. 
Richly deserved! 

The Emerging Markets Manager of the Year award went 
to Artisan Partners. Receiving the award was Steve Kelly, 
Artisan Partners (right). Presenting the award was host, Kevin 
McGahern (left). 
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High Value-Added Investment Firm
Artisan Partners is a global investment management firm that provides a 
broad range of high value-added investment strategies to sophisticated 
clients around the world. 

Autonomous Investment Teams
We have a strong philosophical belief in the autonomy of our investment 
teams. We believe autonomy promotes original research and amplifies the 
creative perspectives that are likely to lead to value creation.

Global Business Leaders
We manage relationships with a focus on investments, yet cater to the 
 specific operational needs of our diverse client base.

Growth Team

Global Equity Team

U.S. Value Team

International Value Team

Global Value Team

Sustainable Emerging  
Markets Team

Credit Team

Developing World Team

Antero Peak Group
Investment Options

1/3/22– A22502L-vXUS

Visit: www.artisanpartners.com   |   Call: +44 (0) 20 7766 7110   |   Email: londondistributionteam@artisanpartners.com

Investments will rise and fall with market fluctuations and investor capital is at risk.

Artisan Partners is an independent investment management firm focused on providing high value-added, active investment strategies to sophisticated clients globally. Artisan Partners Limited Partnership (APLP) is an investment 
adviser registered with the U.S. Securities and Exchange Commission (SEC). Artisan Partners UK LLP (APUK) is authorised and regulated by the Financial Conduct Authority and is a registered investment adviser with the SEC. APLP 
and APUK are collectively, with their parent company and affiliates, referred to as Artisan Partners herein.

Artisan Partners is not registered, authorised or eligible for an exemption from registration in all jurisdictions. Therefore, services described herein may not be available in certain jurisdictions. This material does not constitute an offer 
or solicitation where such actions are not authorised or lawful. Further limitations on the availability of products or services described herein may be imposed.

In the United Kingdom, issued by APUK, 25 St. James’s St., Floor 3, London SW1A 1HA, registered in England and Wales (LLP No. OC351201). Registered office: Reading Bridge House, Floor 4, George St., Reading, Berkshire RG1 
8LS. In Ireland, issued by AP Europe, Fitzwilliam Hall, Fitzwilliam Pl, Ste. 202, Dublin 2, D02 T292. Registered office: 70 Sir John Rogerson’s Quay, Dublin 2, D02 R296 (Company No. 637966).

© 2022 Artisan Partners. All rights reserved. 

For Institutional Investors Only—Not for Onward Distribution

For Institutional Investors Only—Not for Retail Distribution

UCITS SEPARATE ACCOUNTS

http://www.artianpartners.com/
http://www.artianpartners.com/
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PENSIONS CONSULTANCY FIRM OF THE YEAR

LCP IRELAND 

The quality of the relationship between a pension 
trustee board and its consultants can make all the 

di� erence to the e� ective well-running of the scheme. 
That is why this award is given to the pensions/

investment/actuarial consultancy � rm that the judges 
believe has delivered outstanding service to its pension 
fund clients in the last year; has shown a dedication 
to the delivery of pension scheme consultancy; and 
has demonstrated a superior understanding of the 
market’s needs. 

For 2021, the judges have decided that standing out 
from the crowd in this competitive category was LCP 
Ireland – congratulations to a worthy winner.

LCP Ireland (LCP), a � rm of actuarial, � nancial and 
business consultants, describes its goal as ensuring its 
advice is always clear and jargon free, even when issues 
may be technically complex.

One such complex issue is IORP II, which was transposed 
into Irish law during April 2021, bringing with it a raft of 
new responsibilities on pension scheme trustees. For this, 
LCP produced a user-friendly IORP II Handbook for clients, 

which focuses on the main areas of IORP II for trustees – 
governance, risk management and investments. 

As IORP II has made the pensions environment even more 
challenging, LCP’s integrated risk overview function helps 
trustees and sponsors to work together to understand how 
investment risk can impact on the scheme’s ability to meet 
its commitments.

Also, over 2020 and into 2021, LCP further developed the 
functionality of LCP Visualise to allow the � nance director 
to access up-to-date information on the pension scheme 
at any chosen date. LCP Visualise is now used by pension 
schemes across Ireland and the UK with combined assets 
of over €300 billion.

LCP also helps trustees and scheme sponsors to 
deliver optimal solutions for their pension arrangements, 
maximising the use of limited resources. For instance, LCP’s 
online tool, LCP Horizon, allows faster decision-making 
as detailed reports answering important questions are 
instantly available, with their membership information 
e�  ciently segmented and analysed.

LCP also produced its annual Pensions Accounting Brie� ng 
in November 2020, the only report of its kind to analyse the 
impact of pension schemes on the company accounts of the 
largest public and semi-state organisations. 

On a monthly basis, LCP publishes the LCP Monthly Brief, 
tracking the funding position of a typical DB scheme and 
the performance of a typical DC scheme, along with the 
monthly LCP Radar, providing information of pension-
related developments in both Ireland and overseas.

In awarding this accolade, the judges stated that LCP 
Ireland has “a true passion for serving the Irish pensions 
space, moves with the times and understands what’s 
needed in order to meet changing member needs”.

Well done to a deserving � rm.

The Pensions Consultancy Firm of the Year award went to LCP 
Ireland. Receiving the award was Odhrán Mulrooney, LCP Ireland 
(right). Presenting the award was host, Kevin McGahern (left). 
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PENSIONS ORGANISATION OF THE YEAR

IRISH INSTITUTE OF PENSIONS MANAGEMENT

The Pensions Organisation of the Year Award was designed 
to give due recognition to the associations and bodies 

that play an invaluable role in the Irish pension space, that 
continue to evolve to meet the industry’s needs, and without 
whom the Irish pensions landscape would be a lesser place.  

This year’s winner, the Irish Institute of Pensions 
Management (IIPM), ticks all of those boxes and more as a 
body that is, in the words of the judges, “deeply committed 
to the pensions arena”, having demonstrated this with a 
whole host of initiatives that make it an essential part of the 
fabric of the Irish pensions scene.

Well-known today to anyone involved in Irish pensions, 
the IIPM was founded in 1990, with the primary objective of 
promoting professional standards amongst those working 
in the � eld of pensions, with education being central to the 
achievement of this objective. 

The education programmes o� ered by the IIPM are 
developed in collaboration with those working in the 
industry, which ensures that they are not only profoundly 
relevant, but they continually meet the evolving needs of 
those working in the Irish pensions space. 

This year’s judges stressed how important the IIPM is 
to the market, given the constant changes in the Irish 
pensions arena year in year out. The value it adds to those 
working in the sector who need educational support and 
are looking to learn and progress is signi� cant. One judge 
commented: “Keeping on top of the ever-changing regulatory 
environment is challenging for anyone, yet the numerous 
courses on o� er by the IIPM help make it achievable.”

Speci� c to 2020, the Institute partnered with Gri�  th 
College Dublin to deliver an updated Level 8 educational 
programme to pension practitioners. The updated 
programme o� ers participants more informed sta�  with 
sound accurate technical knowledge; minimum competency 
for Central Bank purposes; and people who are familiar 
with the Pensions Authority practices and expectations.

The Higher Diploma in Pensions Management, aimed at 
those who work closely with pension schemes and retirement 
planning, was designed to incorporate the changes that the 
Irish pensions landscape has experienced.  The IIPM also 
carried out a detailed review of the structure, content and 
teaching methods to be adopted, involving feedback from 
students, employers, sponsors and the pensions regulator. 
This is one of the Institute’s greatest strengths.

The judges were also impressed by how well the IIPM 
adapted its o� ering quickly and e�  ciently when the Covid-19 
pandemic hit, moving online so it was still able to assist Irish 
pension practitioners with their educational needs, and help 
industry members to meet their CPD obligations. 

Throughout 2020 and into 2021, the IIPM delivered a signi� -
cant number of high quality, free online CPD seminars, featuring 
a range of key speakers from across the industry, which saw 
strong attendance from across the board. Attendee satisfaction 
scores were also in excess of 98 per cent, again proving how 
invaluable the IIPM sessions are. Congratulations to IIPM! 

The Pensions Organisation of the Year award went to the Irish 
Institute of Pensions Management (IIPM). Receiving the award 
was Elma Fox, IIPM (right). Presenting the award was host, Kevin 
McGahern (left). 
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PENSION SCHEME ADMINISTRATOR OF THE YEAR 

NEW IRELAND   

Whilst the key role of the administrator may be 
often overlooked, without an excellent 

administration service the pension fund member 
could not receive the level of service they deserve. 
This award recognises those administration teams that 
have gone above and beyond to deliver a truly value-
added service to their clients, particularly amid the 
challenges of the past year. 

This year’s winner was praised by the judges for its 
outstanding presentation, demonstrating a comprehensive 
series of initiatives including sta�  wellbeing, learning and 
development to customer service. 

Congratulations to a very worthy winner, New Ireland! 
Although the pandemic has presented challenges 

for all businesses, New Ireland has maintained a strong 
service o� ering through its corporate pensions department, 
adapting quickly to protect the safety and wellbeing of 
its colleagues and customers. This was achieved through 
a variety of methods, including the use of a full suite 
of editable application forms to support end-to-end 
digital advice, iPort digital � nancial advice at the point 

of retirement, and broker connectivity to allow digital 
journeys with clients.  

The business has also spent the past 12 months looking 
to the future, investing a signi� cant amount of money 
into transforming and future proo� ng its administration 
business. This saw New Ireland’s pension administration 
business model streamlined to focus on two distinct 
objectives: getting the work done quickly and getting this 
work done to a high-quality standard.  

New Ireland has also worked to grow its MyPension365 
platform, which is changing the way that employers 
and members interact with pension providers. The 
MyPension365 platform is a people-led service powered 
by leading edge digital technology that provides an easy 
and e�  cient way to manage a company pension plan.

Employees are empowered to take control of their 
retirement savings, with the ability to request contribution 
changes and fund switches online, as well as having access 
to their pension correspondence at any time. 

Alongside this, the business has made a signi� cant 
shift in the way that its corporate pensions department 
communicates with customers and important stakeholders. 
This was achieved thanks to a bespoke Corporate Pensions 
Contact Model, which includes dedicated telephony teams 
that respond on an inbound basis to speci� c queries, 
bespoke team email addresses, and the creation of an 
escalations unit. 

New Ireland’s own sta�  were not forgotten though, as the 
business introduced the New Ireland Wellbeing programme, 
which includes a wellbeing app and desktop portal, 
featuring � tness and nutrition trackers, and workout plans, 
an online GP service, and � nancial wellbeing consultations 
with an adviser. 

Congratulations to New Ireland!  

The Pension Scheme Administrator of the Year award went to New 
Ireland. Receiving the award was Paul Kirwan, New Ireland (right). 
Presenting the award was host, Kevin McGahern (left). 
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European Pensions 
magazine is now also 
available as an e-edition 
for tablets (iPad and 
Android devices), and 
can also be read on a PC.

To sign up, visit www.europeanpensions.net
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Throughout last year there 
was an ongoing debate as 
to whether the inflation 

comeback was transitory in nature 
or a more permanent phenomenon. 
Today, the discussion revolves 
around how high the levels 
could climb. 

Rising rates is never a good 
scenario for defined benefit (DB) 
schemes but European schemes are 
in better shape than they have been 
in years, although they must not 
become complacent about reaching 
the endgame, whether it be buyout, 
self-sufficiency, or some form 
of consolidation.  

Currently, inflation is rising 
faster than expected, with the 
European Central Bank surprising 
markets with a 5.1 per cent jump, 
fuelling bets it could hike interest 
rates earlier than anticipated. In the 

meantime, the UK Bank of England 
recently raised rates by 0.25 
percentage points to 0.5 per cent 
and industry experts are now betting 
that they will hit 1 per cent in May 
and 1.5 per cent in November – 
a level that was not predicted until 
March 2023. 

Although it is difficult to predict 
the future as current events 
highlight, analysts expect inflation 
to remain at lofty levels this year 

before gradually easing on the back 
of falling industrial and agricultural 
commodity price drops. 

This may explain why industry 
experts are not unduly worried 
about the impact of inflation on 
DB schemes. “As a generalisation, 
inflation is always a risk to be 
managed, but it is not as concerning 
as it would have been five to 10 
years ago,” Hymans Robertson 
partner and head of the corporate 
DB endgame strategy, Leonard 
Bowman, says. “Schemes have 
made huge progress over the past 
five to 10 years and are in a much 
better place to weather this. They 
took some protection early on and 
although it was not in full, this will 
dampen the impact of inflation.” 

This is particularly true of the 
Netherlands where a report from 
Aon, citing DNB figures, shows that 
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Protected
from the storm 
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How are DB schemes across Europe coping with 

rising in� ation? Lynn Strongin-Dodds investigates

writ ten by  LYNN STRONGIN-DODDS, A FREELANCE JOURNALIST 

“AS A GENERALISATION, 

INFLATION IS ALWAYS A RISK 

TO BE MANAGED, BUT IT IS 

NOT AS CONCERNING AS IT 

WOULD HAVE BEEN FIVE TO 

10 YEARS AGO” 
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the picture improved significantly 
over the past 12 months with the 
funding ratio rising 15 per cent 
to 114.3 per cent. Rising levels is 
not a particular concern for pension 
funds if interest rates rise in tandem 
because the discount rate will also 
increase, which in turn pushes their 
coverage ratios higher, according to 
Natixis Investment Management 
country head and managing director, 
Robert Koopdonk. 

Aon EMEA, CCO and head of 
Nordics, Colin Haines, agrees, 
adding inflation has not been 
a main concern in the Netherlands 
because funding ratios are based 
on guaranteed increases and not 
indexation. “The country saw 
a big recovery due to strong 
asset performance and smoothing 
of the discount rates,” he adds. 
“Contributions were paid, and 
we have also seen a shift to 
liability driven investing (LDI) 
over the years although there is 
a wide range of hedges from 
20-100 per cent.”

LDI has also been a saving grace 
for UK and Irish DB schemes in 
terms of improving funding levels, 
reducing volatility, and providing a 
buffer against inflation. Aon research 
shows that Irish pension schemes are 
in relatively good shape, with around 
most, or 90 per cent, of funds in 
surplus and meeting their minimum 
funding levels of 110 per cent, 
according to Haines. 

A separate study by LCP shows 
that Irish pension funds have 
whittled down their risk assets, such 
as equities, and invested in a pool of 
diversified assets. They also have a 
similar indexation framework to the 
UK which also showed increased 
funding levels.

This is underscored in the recent 
PwC’s Pension Trustee Funding 
Index of the UK’s 5,000-plus 
corporate DB pension schemes. It 
reveals they have overall remained 

in a surplus of £200 billion over the 
past year despite asset and liability 
values both falling over January 
2022, the strategies adopted included 
a shift away from low-yielding gilt 
investments to higher-return, 
income-generating assets, and a 
different approach for potential life 
expectancy changes.

Creating a checklist
Although inflation is unlikely to 
spiral out of control, market 
participants believe pension 
schemes, especially those that do not 

have many hedges in place, should 
look at the robustness of their 
portfolio, as well as the sponsor 
covenant if there is an LDI structure 
in place. Top of the agenda is 
whether they have sufficient 
liquidity to meet cash calls from 
their leveraged LDI as interest rates 
rise, to dampen the price escalation. 

“The real question is what they 
should do to stay on their glide 
path,” Amundi Asset Management 
head of institutional advisory, Karin 
Franceries, says. “They do not want 
to put the endgame into question, 
but it is difficult because there is 
no silver bullet for inflation hedging. 
We believe in the long term inflation 
levels will stabilise, but over the 
short to medium term tactical calls, 
such as investing in commodities 
and energy-related equities, can act 
as a short-term hedge.  

Russell Investments head of 
strategic client solutions, David Rae, 
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also believes that schemes still 
need to assess whether their 
investments still offer real returns. 
“Many schemes went into the 
pandemic with better funding 
levels and were well hedged 
against inflation risks, which 
immunised them to some extent 
against liabilities rising,” he adds. 
“I think they will continue to de-risk 
and invest in assets that generate 
future cash flows with an inflation 
linkage such as real estate and 
infrastructure debt.”

Aviva Investors head of UK and 
multinational DB pensions, Matthew 
Graham, echoes these sentiments: 
“I think one of the best quotes 
I have heard is don’t predict but be 
prepared. The language has shifted, 
and inflation is looking more long 
term, but LDI has helped schemes 
manage the risks and those that are 
hedged – which is around two thirds 
– have not felt the pain. The question 

now is where do you invest – buy 
and maintain credit or high yield or 
real assets?”

However, not all DB plans in 
Europe are moving, or have moved, 
in the same direction. For example, 
Germany is a different story, 
although funding levels remain 
healthy. Aon research shows that 
Pensionskassen and Pensionsfonds, 
or German Occupational schemes, 
are almost likely to be fully funded

However, in terms of asset 
allocation, “Germany has been 
the reverse of the UK,” Insight 
Investments head of Germany, 
Wolfgang Murmann, says. “10 
to 15 years ago, 80 per cent of 
asset allocation was in liquid fixed 
income; now it is a third, while 
more money has flowed into 
equities and private assets, interest 
rate hedges are on average estimated 
to be around 20-30 per cent, while 
inflation rate hedges are even lower. 
One reason for the shift towards 
riskier assets is that there are 
guaranteed minimum returns 
embedded in the pension promise. 
However, we are beginning to see 
a greater focus on risk management 
and LDI.”

Although pension funds will have 
their own approach in combatting 
inflation, the one area that they will 
have to pay more attention to is 
the environmental, social and 
governance (ESG) component, 
which permeates all corners of 
investment. Whether it be bonds, 

equities or real assets, funds will 
need to have a better understanding 
of the wider sustainability factors 
that affect the financial performance 
of their investments, as well as 
their relationship with sponsoring 
employers across all economic 
scenarios.

Overall, “ESG is front and centre 
in our client discussions across 
asset classes, with increasing 
attention on labelling, such as the 
Sustainable Finance Disclosure 
Regulations (SFDR),” says Natixis 
Investment Management head of 
Northern Europe and MENA, 
Andrew Benton. “Simply, all clients 
are holding managers to account 
on ESG issues and expect high 
standards, transparency and 
accountability.”  

There is though, a silver lining 
as the move to a net-zero landscape 
by 2050 will also generate a plethora 
of innovative solutions and products. 
Inflation pain can be net zero’s 
gain,” says Tikehau Capital’s head 
of UK institutional business, Simon 
Males. “As pension funds seek 
inflation-linked solutions, there 
will be a much wider set of 
opportunities in private debt, private 
equity and real assets, such as 
infrastructure and real estate as we 
transition to a net-zero economy. 
We are at the early stages but there 
are many mid-market, profitable 
companies in the UK and across 
Europe that are developing 
decarbonising solutions.” ■
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Are lay trustees at risk of 
fading into obscurity? It’s 
a question that’s been 

posed many times over the past 
few years and continues to warrant 
examination. Recent shifts in the 
pensions industry landscape, driven 
by a slew of new regulations at 
national and international levels, 
suggest lay trustees could be 
struggling to meet the increasingly 
stringent demands of the role. 
Research by the UK’s Association of 
Consulting Actuaries (ACA), 
conducted in October 2021, found 
employers are acutely aware of 
the situation. 

In its Pension Trends survey, 76 
per cent of employers fear a trustee 
exodus, while 88 per cent feel the 
scale of administration required will 
discourage potential new trustees 
from joining the profession. To avoid 
buckling under the weight of the 
ongoing regulatory and governance 
obligations – most notably the 
EU’s directive on Institutions for 
Occupational Retirement Provision, 
or IORP II as it’s commonly known, 
schemes are eyeing up alternative 
options, namely outsourcing respon-
sibilities to professional trustees. 

Lay to stay? 
Isio’s 2021 Professional Independent 
Trustee Survey, published in April 
2021, estimates 50 per cent of pension 
schemes now have a professional 
independent trustee, with most 
schemes expected to appoint one 
or more over the coming years.

The report notes that while 
professional trustee firms have been 
around for decades, the industry is still 
in its infancy. “We expect significant 
change over the next five years and 
a divergence in approaches as firms 
adopt a range of strategies to differen-
tiate themselves,” the report says.

While Isio’s report is UK-focused, 
this shift is also occurring in other 
countries. As Aon partner, Thierry 

Verkest, notes, one of the consequences 
of higher professionalism is that 
the required level of expertise and 
knowledge is harder to come by, 
forcing many Belgian schemes to 
reach out to independent trustees.

“We used to have 200 pensions 
funds [in Belgium] and now there 
are 170,” says Verkest, who expects 
this trend to continue and the number 
to decrease further. “If you do not 
have €100 million in assets it’s 
getting hard to run your own 
pension fund.”

The problem is not restricted to 
Belgium. According to Cardano 
Insights director, Stefan Lundbergh, 
firms across Europe face an 
important decision and need to ask: 
“Do you have a representative board, 
or a board of experts?” 

Appointing the latter has obvious 
attractions. Their wealth of specialist 
knowledge and experience can 
bring crucial time and cost savings 
to schemes. However, lay trustees 
have plenty to offer too, and 
many feel they are far from surplus 
to requirements. 

“Lay trustees have a very valuable 

role to play. They know their members 
and the culture of the sponsor in 
a way that external trustees 
cannot,” says Irish Association 
of Pension Funds (IAPF) CEO, 
Jerry Moriarty. “They are also in 
a position to ask really searching 
questions and seek explanations 
for things that professionals might 
just take for granted.”

Burges Salmon partner, Michael 
Hayles, agrees: “They can provide 
powerful different views, challenge 
and experience. This can often support 
more rounded discussion, but training 
and qualifications may help to get 
the most value from lay trustees.”  

Get qualified 
As Hayles highlights, one solution 
is for the lay trustee role to become 
more professional. The IORP II 
Directive outlines the need for 
trustees to possess the necessary 
knowledge, skills, experience and 
competencies to carry out their 
duties. For jurisdictions such as 
Ireland, this has meant a significant 
raising of the governance bar. 

In June 2021, the UK’s Pensions 
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The end of the road? 

With EU regulations stipulating more requirements 

for pension trustees, what does the future of pension 
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Management Institute (PMI) 
launched a new lay trustee 
accreditation to, in its words, “enable 
lay trustees to demonstrate a high 
degree of competence in driving best 
practice decision-making... so they 
can navigate the complex challenges 
of modern scheme governance”. 

To become accredited, candidates 
must complete The Pensions 
Regulator’s (TPR) trustee toolkit and 
both parts of the PMI’s Certificate  
of Pension Trusteeship, as well as  
15 hours of relevant continuous 
professional development every  
year to maintain their status. 

In the eyes of Lorna Russell, 
trustee of the London Borough of 
Camden pension scheme, qualifications 
for lay trustees are a positive move. 
“But it’s imperative that employers 
are supportive here as it’s likely 
candidates will need time off and 
resources to study,” Russell adds. 

Ireland’s Pensions Authority (PA) 
published a finalised code of practice 
in adherence to IORP II on 18 
November 2021. One of the notable 
requirements is that at least one 
trustee in each scheme must 
complete a trustee qualification 
course approved by the PA. But 
Moriarty is not convinced this is a 
positive step, arguing qualifications 
are “a lot to ask for lay trustees who 
are acting in a voluntary capacity”.

Buck principal and senior 
consulting actuary and head of 
retirement consulting, Vishal 
Makkar, believes the need for 
qualifications could frighten off  
a new, potentially more diverse 
generation of trustees.  

“Historically, trustees have never 
had to be experts but rather have had 
to employ experts, and there is a fine 
distinction between the two. It’s one 
thing to ask trustees to complete the 
regulator’s trustee toolkit to learn  
the basics, and quite another to 
expect them to get fully qualified,” 
he says. 

The same differences 
As well as national and EU-level 
governance rules, trustees are also 
having to grapple with the still 
evolving rulebooks, standards and 
definitions surrounding sustainability 
and climate change. Moriarty says 
these increasing administrative 
demands could create a more 
homogenised trustee landscape. 

“Regulators have been clear that 
they expect more of trustees and 
expect them to be more professional 
in their approach. The increased 
responsibility and expectations will 
push towards more professional 
trustees and that may result in a loss 
of diversity.” 

Meanwhile, Capita Pension 
Solutions director of pensions policy, 
Anish Rav, says although trustee 
boards will not become more 
homogenous, the framework they 
operate in will be.  

“This is an important distinction 
as each scheme will have its own 
board with a unique set of dynamics 
and member demographics that has 
to be understood. However, the 
frameworks they operate within will 
allow best practice from the industry 
to be followed and adopted, leading 
to better governance,” Rav says.   

A career in its own right 
As the Isio report notes, the know-
ledge and skills needed to cope with 
these demands means trusteeship is 
becoming a career in its own right. 

In much the same vein as other 
areas within the pensions sector, a 
key objective for trustee boards is  
to attract younger people. The shift 
to defined contribution schemes in 
countries such as the Netherlands 
and Ireland will require engagement 
with younger generations most 
affected by the new models. 

In 2018, the then Dutch Minister 
for Social Affairs and Employment, 
Wouter Koolmees, remarked 40 per 
cent of the country’s pension funds 

had no female trustees, while young 
trustees were absent from 65 per 
cent of funds.  

Lundbergh says regulation is 
helping on this front. The country’s 
Pension Funds Code stipulates 
Dutch trustee boards must appoint at 
least one woman, and one individual 
under 40. Lundbergh adds that 
PensioenLab, an organisation with 
the goal to train and prepare younger 
individuals for trusteeship, is playing 
a key role in the Netherlands: “The 
aim is to create a flow of young 
people who are knowledgeable  
and qualified for a trustee role.” 

The lack of racial diversity 
presents a further problem. For the 
UK, Isio’s report points towards 
plenty of work needed in this area. 
After surveying 12 firms, the report 
found that on average 39 per cent of 
trustees were female and only 7 per 
cent were from a BAME background.  

Russell, who became a trustee at 
the age of 25, says having younger 
trustees on the board is crucial as a mix 
of demographics is more reflective 
of the broader workforce. Russell 
adds employers can do more to 
promote the opportunities here. 

“Some may be reluctant to make 
changes to their boards due to the 
potential disruption, but diversity not 
only encourages fresh ideas but also 
avoids the tendency of falling into 
patterns of groupthink,” Russell says. 

According to Rav, it’s vital that 
the “voice of the member” is taken 
into consideration, with diversity 
core to this.  

“Professionalism in trusteeship 
does not mean there will be an 
impact on diversity,” Rav says. “On 
the contrary, the professionalisation 
of trustees will attract a more diverse 
range of individuals who want to 
become trustees, which we are 
already starting to see. It’s really 
important that the role of the trustee 
is seen as an attractive option for 
people from all walks of life.” ■
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Pension
Talk

“In the last year, we have all learned that a lot, even pensions, can 
be done remotely, with a self-service approach. The pandemic is 
pushing pension administrators to leave behind any manual activity. 
Administrators have consistently reinforced automation and straight-
through-processing capabilities. Also, members have been somehow 
forced to change their habits. They are more and more experiencing 
that their pension journey has a digital future.”

Previnet Outsourcing Solutions senior manager, Martino Braico

On how pension administrators coped with the pandemic
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In their own 
words...

Industry personalities’ 
comments on the hot 
topics a� ecting the 
European pensions 
space

“Robot advisers can certainly 
help savers whittle down their 
choices on where to invest their 
money and spread their risks. It 
can be useful when retirement is 
approaching as it is appropriate 
to reduce the risk in your 
savings, but in long-term 
pension savings, it is both easier 
and cheaper for most people to 
invest their money in a global 
equity index fund with a 
maximum fee of 0.20 per cent.”

Swedish Pensions Agency 
market analyst, Ann-Christin 
Meyerhö� er

On the use of robot advice 
and the risks they can 
incur on long-term savings

On 38 per cent of Europeans not saving for retirement, 
as revealed by Insurance Europe
“As the results of this survey confirm, policymakers throughout Europe 
already face significant challenges in trying to ensure their citizens have 
an adequate income in retirement. If nothing is done, these challenges 
will only become more severe. It is therefore vital for policymakers to take 
steps now to enable their citizens to increase their pension savings, and to 
ensure that the regulatory framework allows insurers to play their role as 
long-term pensions providers and reflects the real needs of people saving 
for retirement.”
NICOLAS JEANMART
Insurance Europe head of personal and general insurance

On EIOPA’s plans for 2022
“In 2022, EIOPA expects to analyse IORPs’ duties to their members in light 
of sustainability considerations. The analysis will cover the integration of 
double materiality in the investment decision, having regard to both the 
short-term impact of sustainability risks on investments and the opportuni-
ties that long-term investments can bring to broader societal and environ-
mental goals. Furthermore, the focus will be on the inclusion of members 
and beneficiaries’ sustainability preferences. EIOPA will assess the prudent 
person rule vis-à-vis the approach for sustainable investment for insurance 
and for IORPs. The role of stewardship as a tool to actively engage with 
investee companies to pursue net-zero plans will also be analysed.” 
PETRE HIELKEMA
EIOPA chairperson
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“There are issues like whether they would reopen 
the debate about the harmonised solvency 
framework, which was the central issue in the 
previous revision that we were able to resist. We 
hope that will not become an issue. There are 
many other issues, such as that the cross-border 
provision of the IORP II Directive does not work. 
There was a report published by EIOPA, which 
shows that only 33 cross-border IORPs exist and 
their market share is 0.2 per cent. Of the existing 
previous cross-border IORPs, many were between 
the UK and Ireland, and they are no longer there. 
Everybody can conclude that the IORP hasn’t been 
a success in this area.

Another issue that is very important for us is 

the fact that the European pension legislation 
is very national. This is unlike other European 
rules on � nancial services, which are mostly 
harmonised. For IORPs, the delegated legislation 
does not exist. You have the level one directive 
and it’s implemented by the member states, but it 
leaves much more room for national adaptation 
than for example in insurance or banking. This 
is something that was very important for our 
members, we did not want harmonised rules in 
governance or communication, not at the level 
that was envisaged by EIOPA and the commission.” 

PensionsEurope secretary general, 
Matti Leppälä
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On Icelandic pension fund investments
“There is also talk about whether it is desirable to have 
over a half of the pension funds’ assets invested 
domestically, and it raises questions about sufficient 
diversification and whether the current system 
contributes to overheating in the Icelandic economy. The 
sheer size of the pension funds in the Icelandic economy 
also places further responsibility on them to have a clear 
investment policy in terms of company ethics, treatment 
of employees and social impact, etc.” 
DRÍFA SNÆDAL
Icelandic Confederation of Labour (ASI) president

On the need for Irish pension schemes to 
carefully consider their master trust 
“The directive imposes a much higher standard of 
governance, risk control, and member communications on 
company pension schemes. Employers have until the end 
of 2022 to fully comply with the regulations. The process 
of understanding the new regulations, the options facing 
the scheme, seeking and assessing pitches from various 
master trusts, assuming they go that route, will take time. 
Firms should be aware that the master trust of their 
adviser may not always offer the best deal for their 
employees.”
RAYMOND MCKENNA
Lockton Employee Benefits partner

On plans to 
increase the voluntary 

limit on Estonian pension 
contributions to 6 per cent

“A large part of the Estonian people 

continue to accumulate pensions in the 

second pillar. If the changes are approved, 

there will be an additional opportunity 

to increase contributions.”

Estonian Minister of Finance, 
Keit Pentus-Rosimannus

One what needs to be addressed in the IORP II review
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